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EDITORIAL

The eternal quest for happiness

Dr Patrizia Thiry-Curzietti
GENERAL DIRECTOR

The people we meet in our consultations often say that
they are unhappy, that their lives have no meaning, that
they feel useless, exploited, drained.

If this defines unhappiness, what is the definition of its

opposite, happiness?

The answer is simple and follows directly from their
complaints: to find meaning in what we do, to feel

useful, free and fulfilled.

Let's start with the latter: many people focus on what they lack, their «
emptiness ». There's no doubt that this state of lack is a feeling that comes
from childhood: at some point in our development we all lacked something.

[t could be attention, tenderness, esteem, recognition or respect.

What matters is not whether we received it or not, but how we experienced
it as a small child. It may have created an emptiness within us that we
continue to carry throughout our lives and that we cannot fill from the
outside.

Here is a little remedy: try to fill it from the inside with gratitude!
Gratitude for the gifts that life has given you: your family, security, a roof
over your head, friends, enough to eat and drink... If you focus on the lack,
you will attract the lack. Try to focus on abundance and abundance will

come to you, because we create our reality through our inner perception.

How do you change focus? It's easy:

1. Decide to do it;

2. Believe in it ;

and 3. Take action!

The first belief to be eliminated will be the most painful of all:

« | cannot do it ».

Once the stage of fulfilment has been reached, inner freedom can set in.
When you feel full of gratitude, you feel free. This allows them to turn to
the third aspect of happiness: feeling useful. Free to support others, to
commit to our society and our values, to give love to our family, to succeed
in our professional lives. You are free as long as you do this out of gratitude
for life's gifts and not out of the expectation that others will repay you or

praise youl!

And finally, it all creates meaning. | take pleasure in enjoying life's gifts and
sharing them with those around me. In this way | can develop a healthy
egoism that consists of doing what fills me up with meaning. Again, the
natural consequence is that | leave my self-centredness behind and turn to
sharing freely with those around me, who will naturally return the favour a
hundredfold. And there you have it!

In our new «Lighthouse, preventing burn-out» programme, this is our aim.
To turn participants towards happiness and away from a life of misery for
good.

All it takes is a little bit of gratitude.




KEY FIGURES & EVOLUTIONS

In the year 2023, 668 companies were affiliated to the ASTF
The service's activities included 8 964 hiring visits (-3,92%), 989
medical check-ups (+17,88%), and 105 occupational reclassifications

(+34,62%) compared with the previous year.

As part of an ongoing drive to improve the health monitoring of
employees as a result of their professional activity, 869 periodic
examinations were carried out, and 11 employees were integrated
into the Lighthouse project and benefited from several consultations
with the multidisciplinary team comprising doctors, psychologists,

nurse-sophrologists and personal development coaches.

Let's take a look at consultations for special situations: 4 070 visits
were made in 2023, an increase of 18,35% partly due to the stren-

gthening of the psychosocial team.

Finally, the vaccination campaign was once again a success, with

5 312 vaccinations carried out, 348 more than in 2022.

All ASTF activities provided personalized advice and support to
11821 employees (+7,2%).

2023 EvoLuTion 2022

Affiliated Companies 668 A091% 662
Affiliated Employees 56 777 A3,87% 54 663
Employees Followed-up | 11 821 A7,16% 11031
Appointments & Consultations | 15 422 A12,43% 13735
Medical Examinations on Recruitment 8 964 V-3,92% 9330
Consultations for Special Situations 4070 A18,35% 3439

Professional Reclassification 105 A34,62% 78

Medical Check-Ups 989 A17,88% 839

Periodic Examinations 869 A3376% 25

Participants in the new Lighthouse program 13 - -

Flu Vaccinations 5312 A 701% 4 964

* see Periodic Examinations, page 10.




CONSULTATIONS TO FOLLOW UP SPECIFIC SITUATIONS

In2023, the datashowanincreaseinthe numberof 2153 . Psychological consultation
visits at the request of the employee (614, +5,4%),

614 . At employee's request

371 . Reassignment follow-up

239 . Return to work

2 153 visits were carried out by psychosocial
188 . At employer's request

staff, representing an increase of +28,6% on the
previous year.
As part of our ongoing efforts to prevent 106 At CNS physician's request + referral

157 At physician's request
4@7@ 103 . Reclassification

71 . Sophrology

35 . Coaching

12 . Hypnosis Consultation

9 PCM

7 . i

Disabled worker

visits at the request of the occupational physician
(157, +15,4%) and visits at the request of the
employer (188, +15,3%) compared to 2022.

psychosocial risks, 35 personalized coaching
sessions were carried out in 2023, along with

71 sophrology consultations.

These figures once again underline the
importance of pursuing prevention initiatives
and the support provided by ASTF to

companies.

5 . Dispensation for pregnant women




VISITS FOR PROFESSIONAL RECLASSIFICATION

The number of occupational reclassifications reached

This year, mental illnesses (21) are no longer the §

105, an increase of 34,62% compared with 2022

main reason for reclassification; they have been
dethroned by neurological diseases (23), even

though the gap remains minimal. Oncological ﬂ@g

diseases (18) complete the top of this ranking.

Next come rheumatic or auto-immune diseases (11),

systemic diseases (8) and cardiovascular diseases (6).

The other pathologies at the origin of the
occupational reclassification procedure are more

anecdotal or were isolated reasons.

Neurological pathologies 2 . Endocrine pathologies
21 . Mental illnesses 2 . Orthopedic pathologies
18 . Oncological pathologies 2 . Pneumological pathologies
1" . ggeet;r?eastological or autoimmune 1 Dermatological pathology
8 . System disease 1 . Hematological pathology
& 6 . Cardiovascular pathologies 1 . Genetic pathology
|
4 Ophthalmologic pathologies 1 Traumatological pathology
(illustration image)
3 Gastroenterological pathologies 1 . Urological pathology




BURN-OUT FOLLOW-UP

SELF TEST RESULTS SELF TEST RESULTS
(Special visits) (Medical Check-ups)
A comparison of the results of the « burn-out self test » 918 people 1485 people
questionnaires was carried out between employees seen during
. . . . . 57 Risk of burn-out severe 1
visits for special situations (reference group) and those seen during ©2%) 0.1%)
medical check-ups and periodic examinations (control group).
220 Risk of burn-out 39
918 stress tests were carried out during consultations for special reasons, (24%) (2.6%)
compared with 1485 during check-ups and periodic examinations.
399 Definitely at risk 530
(43,4%) (35,7%)
Generally speaking, the results show higher scores, and therefore more
unfavorable ones, for patients seen during visits for special situations
Mi t
than for patients seen during check-ups, which is comparable to the (%425;-)) nor symproms (§7§/8)
observation made in 2022.
17 No risk 56
Over the course of 2023, the number of burnouts recorded, all consultations (1.9%) (3.8%)

combined, amounted to 184 cases (-20 cases compared with 2022). In
addition, there were 130 cases of depression (versus 147 in 2022) and 39
cases of harassment, including 4 cases of sexual harassment (versus 24 and
1 respectively in 2022).

As in the previous year, some subjects may have experienced both burn-out

and depression, or bullying combined with either burn-out or depression.

As these situations are still widespread within companies, we need to

continue our prevention efforts.

(illustration image)




MEDICAL CHECK-UPS

Review of 2023 check-ups

2023 2022
Companies 69 38
Participants 989 839
Average age 45 7% y.0. 47 y.o.
Pathologies screened 818 1226

The Check-up activity was once again flourishing in 2023 as no fewer
than 989 check-ups were carried out and 69 companies offered this
service to their employees.

The average age of participants was 45 V2.

The check-ups enabled us to diagnose a number of pathologies (818
in total) mainly cardiovascular pathologies which can remain silent for
a long time, without symptoms, such as hypercholesterolemia (144
cases), hypertriglyceridemia (47 cases) or high blood pressure (65
cases). This examination also makes it possible to detect the impact
of psychosocial risks on certain patients at more or less advanced

levels (28 cases in all).

Other pathologies were also highlighted during these check-
ups, including endocrinological (notably diabetes and thyroid
dysfunction), hepatic, ophthalmological and gastroenterological

conditions.

During check-ups, the medical examination is an ideal opportunity
to raise the patient's awareness of pathologies and prevention,
to emphasise the importance of a healthy lifestyle (eating well,
moving well, sleeping well), but it also enables the employee to
find out about he ASTF and its various services, and to maintain or
improve his or her state of health. Let's not forget that the health
of a company depends on the health of its employees, and that

medical follow-up is beneficial for both employee and employer.

On the other hand, it's important to remember that the main purpose
of check-ups, when this service was first offered, was to provide
regular monitoring of employees' state of health, as periodic visits
were not carried out. However, as you will read later, since June,
periodic examinations have been introduced by ASTF in order to
better monitor employees' state of health, and as check-ups can be
assimilated to periodic examinations, since that date a job fitness
certificate containing a periodicity has been issued at the end of
each check-up.

One copy of this form, which of course contains no medical data, is
sent to the employee's professional e-mail address, and another is

forwarded to human resources.

If, as a company, you are interested in check-ups or have any
questions, please contact us at:

accueil@astf.lu or check-up@astf.lu
or visit our website:

www.astf.lu/check-up



https://www.astf.lu/check-up/?utm_source=RA2023FR&utm_medium=referral&utm_campaign=checkup

MEDICAL CHECK-UPS

Pathologies screened Distribution of cardiac pathologies

Cardiology Ophtalmology Elevated LDL cholesterol
System (fatigue, obesity) Psychiatry Hypercholesterolemia
Urology Hematology High blood pressure

Endocrinology

31 . Various pathologies

30 Hepato-gastro-enterology 10 Other (ventricular hypertrophy, heart murmur)

Rheumatology Hypertriglyceridemia

Ear-Nose-Throat Rhythm disorders




PERIODIC EXAMINATIONS

The laws of June 17, 1994 made health and safety regulations mandatory for all
companies and all employees in the Grand Duchy of Luxembourg, and the law of July
31, 2006 introduced them into the Labor Code.

The law aims to protect workers in their working environment by organizing, among other
things, medical surveillance, and stipulates that a periodic examination every 5 years is
recommended for all employees under the age of 50, and every 3 years for all employees

over 50, unless the risk justifies a shorter frequency.

It is up to the occupational physician to determine the frequency, and he or she can ask

to see the company's employees at any time.

In 1995, the social partners agreed that the tertiary sector was risk-free and that periodic
check-ups were not necessary. In the meantime, working conditions have changed as a

result of digitization, and psycho-social risks are a major risk on a daily basis.

This is why, as of June 1% 2023, the ASTF has set a periodicity in accordance with the law

after each recruitment visit and after each consultation.

Employee job fitness certificates marked « not submitted » remain valid, however, we advise
all companies to send us all their employees for periodic examinations, starting with the

most senior.

Periodic medical examination slots have been set up and will be available in the first
instance for all people hired before 1995, the date on which the law on occupational

medicine came into force.

Each company is responsible for managing the periodicity of the records, and we strongly
recommend that you keep all your skills records, so that you can present them in the event

of an inspection by the Inspection du Travail et des Mines (ITM).

—

(illustration image)




TRAININGS

Deepening and broadening content and learning methods

« It's what we think we already know 2023 2022 2021
that often prevents us from learning. » Number of courses 183 194 220
(Claude Bernard, 19% century French physician) Hours of training 4235 717 5295

This proverb makes perfect sense when it comes to health and health prevention

in the workplace. This is particularly true of stress management.

Stress is part of our lives, everyone talks about it and in theory we all know
what sleep, nutrition, relaxation and activity do for our health, well-being and
motivation, but adopting a healthier lifestyle is very difficult. According to science,
it takes two to eight months from the initial idea to the actual change in habit.

Our training courses can only be the beginning of individual and organisational
awareness. But the drop of water finally digs the rock and for that to happen,
human beings need 1, to understand, 2, to see an interest in change and 3, (often
forgotten), to have the energy for change, because change, before bringing us
any, requires energy.

We are therefore fully motivated to constantly adapt our training courses to this
objective of learning and change.

We hope that the present times do not contribute to a lower training effort,

53 Stress management 27 . Psychosocial risks

because times of change and uncertainty, create a greater need for support for

collective and individual health and resilience. 49 Healthy lifestyle 17 Mental health

29 . Healthy leadership 8 . Ergonomics




TRAININGS

Support for managers, a vector for health prevention

Aware of the manager's important role as a vector of prevention, and also of
their mental burden, we have continued and strengthened this area of training

(29 courses in all).

23 training courses on healthy leadership were delivered. This training program
is designed to support the development of health-promoting leadership styles,
in which the manager plays the role of role model in the healthy management

of work-life balance.

To this end, the themes of working conditions, psychosocial risks, the components
of fundamental needs, values and self-esteem, emotional management and
communication are tackled from a theoretical and practical point of view through

role-playing.

In addition, we have completed our specific offer for managers by introducing
a specific mental health awareness course. This course aims to help them
understand the impact of mental health on the human being at work, the
emotions and behaviors associated with it, and above all to enable them to
practice role-playing communication situations in this context. Three of these
courses have already taken place in the second half of 2023, and the concept

has received positive feedback.

Process communication training, which has been deployed extensively in
previous years to allow interested managers to develop an understanding of
their own personality profile and communication styles, was also in demand,

but in smaller numbers.

Mental health first aid.

A total of 9 Mental Health First Aid courses have been delivered, bringing the total

number of courses on this topic to 43 training groups since we started delivering
it (2021).

New training courses in 2023

This year, we developed three new training courses, two of which were in
response to the need for information linked to the introduction of new laws
in the Labour Code: one on moral harassment and the other on the right to
disconnect. Then, more recently, in response to requests from certain affiliates,
« Thriving abroad », a series of three training courses aimed at reducing the

potential health effects of expatriation for new arrivals in Luxembourg.
Projects

Continue to seek dialogue and involve management in the importance of
raising awareness and developing a corporate culture that is aware of and
active in health prevention;

Continue and reinforce support for management teams by offering specific
training to help them understand their role in organizational and team
health;

Continue to develop themes and learning methods aimed at deepening
our areas of intervention;

Develop a specific training cycle for human resources professionals.




PSYCHOLOGY

Protection against moral harassment in the workplace (Law of March 29, 2023)

Luxembourg's Chamber of Deputies has passed a law designed to protect The new system provides for the protection of the victim and witnesses against
employees against moral harassment, meaning: « any behavior which, by possible reprisals by the employer, as well as the possibility for the alleged victim
its repetition or systematization, undermines the dignity or psychological to terminate her employment contract on the grounds of moral harassment,
or physical integrity of a person. » With this new law, Luxembourg has without notice, with damages to be paid by the employer if moral harassment is
given itself a clear and precise legal framework that meets the interests of proven.

employers and all employees.

Former labor minister Georges Engel pointed out that this new law will help

First and foremost, this law defines the measures to be taken by the employer guarantee employee protection against all forms of harassment. In his view, it also
in the event of moral harassment within the company. The role of the staff demonstrates the political will to pay greater attention to the health and safety of
delegation is also central, as it must ensure that cases of moral harassment employees in the workplace.

within the company do not occur. If a situation of moral harassment is

brought to its attention, it will be tasked with supporting and advising the

employee concerned. As part of a preventive approach, the ASTF team offers information and
training sessions on harassment in the workplace and the corresponding laws.

If, despite the measures taken by the employer, the moral harassment does

not cease, the new law defines a procedure to be followed by the Labour We also provide psychological support to people who need it.

and Mines Inspectorate (Inspection du Travail et des Mines - ITM).

How does ITM handle this complaint?

The ITM investigates the case and interviews the alleged victim, the alleged
perpetrator, any other witnesses and the employer. A detailed report is

submitted to the employer within 45 days of receipt of the complaint.

The employer is then under an obligation to take the measures set out in
the report sent to him by the ITM Director.




PSYCHOLOGY

Lighthouse program

One of the highlights of the year was the pilot phase of our Lighthouse
project. The aim of this program was to support and help participants
develop a set of resources to prevent and repair the damage caused by

burnout.

« Health is important,
not just physical health. »
(testimonial from satisfaction survey)

Over a 3-month period, program participants had a medical check-up,
received psychological support, took part in sophrology and discussion group
sessions, and attended training courses on various health-related topics.
A large part of our team was called upon to organize these various
activities. This aspect was at the heart of the program's reflections,
as interdisciplinarity is beneficial in the care of people suffering from
burnout (and more broadly, in the accompaniment of mental disorders).
Moreover, there are many advantages to combining individual support with

group sessions.

« Sharing with others in the same situation
helps them feel better and supported. »

(testimonial from satisfaction survey)

All participants took part, at the start and end of the program, in a
psychometric assessment of burnout risk, anxiety and depression
symptoms and other psychosomatic indicators. They also completed a
short questionnaire assessing participants' positive outlook and well-being

(see tool references below).

Firstly, these data were essential in determining whether it was appropriate
to include them in the program, and whether their situation did indeed
indicate a risk of burnout. Secondly, it enabled us to assess the participants'

progress, and thus the potential effectiveness of a program of this kind.

Assessment tool references:

Emotional distress - anxiety - short form for adults;
2008-2012 PROMIS Health Organization

Emotional distress - depression - short form for adults;
2008-2012 PROMIS Health Organization.

DSM-5-TR Measurement of self-assessed cross-sectional level 1 symptoms - adult,
2013 APA.

Lukat, J., Margraf, J., Lutz, R., van der Veld, W.M., Becker, E.S. (2016).
Psychometric properties of the Positive Mental Health Scale (PMH-scale). BMC
Psychology, 4;8.

Doi: 10.1186/s40359-016-0111-x.




PSYCHOLOGY

On average, on the four scales assessed, results improved, meaning that anxiety
and depressive symptoms and the risk of burnout decreased, while the positive
outlook/well-being scale showed an increase. This confirms the program's

approach of raising awareness and strengthening participants' coping resources.

Average change between two measurements

POSITIVE OYTLOOK / WELL-BEING [+2%
-25% BURN-OUT
-15% DEPRESSION
- (o) - (o) - (o) - (o) - (o] - (o) - (o) (o)
30% 25% 20% 15% 10% 5% 0% 5%

For all participants, the psychosomatic signs assessed (anger, sleep problems,

pain, etc.) decreased in variety and intensity.

« This program helped me to get out of my situation
and to see the future in a positive and sustainable way »

(testimonial from satisfaction survey)

On the whole, the program has been well received by those enrolled. At the
end of the program, they showed positive changes, and had kind words for the
program. Their comments on the organization and our team's observations have
been taken into account to improve care and facilitate the implementation of

version 2 of Lighthouse, from January 2024.




SOPHROLOGY

The ASTF has offered its affiliates the opportunity to discover and practice
sophrology, through information and practice sessions at companies or individual

sessions on our premises.

The motives are different, and so are the benefits, but the guiding principle

remains the same: relaxation, positive thinking and self-care.

The goals of companies are many and varied, from offering their employees a
regular relaxation break, to providing a pleasant way to bring a team together, to
enabling them to discover a method of relaxation and self-awareness, to showing
their staff that they are cared for, that their stress is recognized and that they are

trying to bring well-being to the workplace.

Individual follow-up sessions are offered by doctors and psychologists as part of

a multidisciplinary approach.

The advantage of this joint effort is that it maximizes the effect of each visit,

thereby shortening the duration of care.

They also offer a wide range of tools and/for a broader approach to meeting

people's needs when they come to the occupational health service for help.

15 in-company sessions were carried out and 71 individual appointments were
honored in 2023.

SOPHROLOGY SESSIONS 2023 PeopLE
In-company sessions 15 80

Individual appointments 71 71




ERGONOMICS

Working in « Flex-Office», opportunities and risks

Open workspaces continue to appeal to companies, who prefer shared workspaces
to traditional individual offices. While the logistical and relational advantages are
often put forward, we note that this organizational model can also be the source
of nuisance, discomfort and conflict.

Employees are far from unanimous in their support.
The open-space of the 2000s has evolved into a « Flex-Office »

This new principle of organising workspaces has become even more restrictive.
The aim of this model is to optimise the use of workstations by anticipating their
under-utilisation, taking into account absences due to leave, sick leave, external

appointments or teleworking.

This concept aims to offer a lower number of positions than the actual number of
employees in the company. In Luxembourg, a ratio of 80% is generally applied in
the tertiary sector. The aim is to meet economic targets, which require a significant
reduction in rental space. We believe that the rhetoric about improving team
spirit and well-being at work was subsequently used to legitimise this transition

to open-space and Flex-Office.

Even though some employees are adept at this new mobility, we find that many
employees find the experience uncomfortable, are nostalgic for the traditional
office and develop strange behaviours that allow them to return to a workstation
assigned to them personally. It's true that offices have become more « impersonal »,

but the Flex-Office marks the end of dedicated spaces within the company.

This can lead to a feeling of interchangeability or depersonalisation among

employees, which can be detrimental to their commitment.

The evidence of discomfort and unease is many and varied. Many nuisances,
such as cacophony, lack of privacy and confidentiality, the feeling of being
under surveillance and the lack of control over the working environment, are
the subject of these complaints. All of these annoyances can interfere with

employees' concentration and productivity, and can even lead to chronic fatigue.

For employers, from an organisational point of view, the Flex-Office maximises
the use of available space. By eliminating dividers and individual desks, the
layout of workstations is optimised and the working environment becomes
more flexible and adaptable. It's an effective way of making financial gains
and adding environmental value. By dispensing with the need to maintain one
workstation per employee and reducing the surface area required, employers
can improve the profitability of their premises. In this way, they can provide their

employees with attractive, high-quality workspaces that have been redesigned.

Furthermore, by limiting floor space, energy costs such as heating, air
conditioning and electricity are reduced. At the same time, as flex-desking
can be perfectly combined with the option of teleworking, staff commuting

times are reduced, and the company's carbon footprint is therefore improved.

While the Flex-Office has been on a roll in recent years, it should not be seen
as the ultimate solution when it comes to reorganising workspaces. Its success
lies in its ability to be adapted to suit different professions, corporate cultures
and teams. The aim is to formulate a tailor-made response to each organisational
challenge. Implementing a flexible organisation also means supporting
employees to meet their needs and preferences, which can vary according to

the type of tasks performed and the specific dynamics of their various activities.

Setting up flex-desking is not something to be taken lightly:

it requires good preparation, rigorous organisation and assiduous support.




How can | work peacefully in a Flex-Office or Open-Space environment?

- Put up a visual signal if you want to minimise interruptions, for example a
«do not disturb» sign to indicate to colleagues that you do not wish to be
disturbed;

- Don't hesitate to use the areas set aside for silence or isolation to help you
concentrate better;

- Plan tasks in advance and determine which require the most concentration. For
example, you might choose to work on the most tedious tasks in the morning,
when the Flex-Office is still calm and unoccupied;

- Take regular breaks to limit the fatigue caused by the noise and bustle around
you. This is an opportunity to stretch, hydrate, have a snack and stretch your
legs;

- As far as possible, show flexibility so as not to harm the general atmosphere,

while making your limits known and respected.

Simple rules of conduct to make group life in a Flex-Office or Open-

Space environment run more smoothly.

- Respect shared areas and take care not to invade other people's workspaces with
your own belongings;

- Don't talk or laugh too loudly;

- Put your mobile phone on silent mode and leave if you receive a call;

- Remember to set up a telephone line forwarding system in case of absence;
- Do not call out to a colleague from across the room, opt for a move;

- Limiting repeated, unobtrusive comings and goings;

- Discussing and agreeing on the operation of the air conditioning or heating
system;

- Avoid generating odours that are too strong and disturbing (food, cigarettes,

scented candles, etc.)

2023 2022
Workplace study following a medical advice 43* 43
Workstation adaptation follow-upl - -
Workstation visit 45 110
Deck chair and work equipment assessment - -
Air quality analysis 3 -
Analysis of the air quality: in-company activity 12 -
Analysis of the lighting environment 2 -
Sonometric analysis - -
Ergonomics training in companies 3 7
Continuing education Ergo-Scout 1 4
Certified Ergo-Scouts 7 16
« Ergonomics and Home Office » webinars 1 9
Workspace and layout advice 3 2
Ergonomic Study on Plan 1 1
Designated Workers interviews 2 2

* of which 31 were carried out remotely




COMMUNICATION

The 2023 statistics have no longer been totalled in terms of sessions (1 display = 1 session)
because the tool and the collection method have evolved. The approach is user-centric,
making it possible to track interactions across multiple devices. The tool only counts one
user when the same person has used a 'computer' and then a 'mobile’, for example. The
number of sessions is always higher than the number of users. The trends are incomparable
with those of the previous year, when the statistics would have appeared to be decreasing,

but the breakdowns by device and by language show that they have remained constant.

Website

The website had 32 427 total visitors in 2023, an average of 2 702 unique monthly visitors.
The themes developed in the monthly newsletters can have a significant impact on website
traffic (for example: Periodic medical check-ups - in June and Blue light - in November
2023).

The most popular pages are similar regardless of the language in which they are displayed
(French leads English by around 11%): 1st, home page, 2nd, forms, 3rd, medical check-ups..

Origins of visitors

Search engines remain the main source of visitor acquisition, accounting for 65.44%
(+2,94%). On the other hand, direct access decreased by 2,37% to 21,31%. While these
visitors are typing «astf» into their browsers, they are not necessarily specifying «.lux.
IThey are then redirected to a search engine rather than to the website. Requests for
«astf» and «astf Luxembourg» accounted for 56,14% of those leading to the website.
Access via emailings (newsletters, invitations to training courses) remained stable at 9,34%
(+0,38%). Visitors from incoming links (pages or sites pointing to the ASTF website) were
slightly down (-1,37%). This drop can be explained by the absence of events in which
the ASTF participated and which could have generated additional traffic to the website.

3500 WEBSITE VISITS (USERS)

3000 |

2500 [

2 OOO 1 1 1 1 1 1 1 1 1 1 1 )

User's languages

The trend continues for the second year running. English-speaking users are still the most
numerous, now accounting for half the audience (50,41%). French speakers are a close
second with 38,22%. Germans complete the podium with 6,57% of users. This statistic
is based on the language of the web browser, not the language in which the pages are

displayed. 40 other languages are used on the browsers of the remaining 4,81% of users.

VISITORS 2023 EvoLuTion 2022
English speakers 50,41% A0,60% 49,81%
French speakers 38,22% ¥0,25% 38,47%
German speakers 6,57% AO0,15% 6,42%

Others 4,81% v0,49% 5,30%

Types of device

The proportion of mobile devices continues to rise, now accounting for 34,65% (+2,75%),
while desktops and laptops account for 64,29%. Tablets are becoming less prevalent,
accounting for 0,63%.

It should be noted that 0,43% of devices were «unidentifiable», a first.

ORIGINS 2023 EvoLution 2022
Search 65,44% A2,94% 62,50%
Direct access 21,31% Vv2,37% 23,68%
Emailing 9,34% A0,38% 8,97%
Incoming Links 2,60% V1,37% 3,97%

DEVICES 2023 EvoLuTtion 2022
Desktop 64,29% ¥3,02% 67,31%
Mobiles 34,65% A2,75% 31,90%
Tablets 0,63% ¥0,16% 0,79%
Others 0,43% -




Newsletters

As in previous years, 11 monthly newsletters (with the exception of August) were distributed
to an average of 1 167 contacts (-6,41%). A number of non-affiliated users unsubscribed
as they were unable to take part in events and training courses. On the other hand, 97,2%
of mailings reached their intended recipients, as the audience, although slightly smaller, is
better targeted. The open rate, 30,77% (+1,58%) and click rate, 10,25% (+0,57%) remain
stable.

Invitation mailings for training courses (for example Continuing Education for Designated
Workers), are not taken into account in these statistics but have a significant impact on
website traffic, in March 2023.

Event

In March, a full day of training was organised on the ASTF's premises. 60 participants
took turns to benefit from 6 modules (Return to Work, Teleworking, Emotion Management,
Healthy Leadership, Lifestyle Hygiene, Mental Health First Aid) presented by ASTF doctors
and psychologists.

This training day, recognised by the Labour and Mines Inspectorate (Inspection du Travail
et de Mines - ITM) enabled Designated Workers to benefit from a quota of training points

as part of their continuing training.

Social Media

At the end of 2023, the ASTF's Linkedin page had 632 subscribers (+128) after deleting a
dozen inactive or fake accounts.

The Facebook page has been closed because this network is a personal and very diverse
social network. As our target audience is made up of professionals, mainly human resources
staff, they are naturally more interested in the features and benefits of a social network
designed specifically for professionals.

We are aware that this decision may have disappointed some of our subscribers who were
only using Facebook. However, it is important to adjust our communication efforts to reach

our target audience as a priority.

30%

20%

10%

NEWSLETTERS OPEN RATE
2023 VERSUS




ASTF STAFF

Direction

Dr Patrizia THIRY-CURZIETTI Psychologists

General director

Petra BUDERUS (since july 17t, 2023) Ouafae MARROU
Dr Sandrine SCULFORT-TOMASINI
Medical director

Samy BOUTIBA Sandra VAZQUEZ-PARRAS
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Gilliane GRANDJEAN Administrative Assistants
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Occupational physicians

Dr Clara GOEDERT Executive Assistant Thérése AMMAN (since july 17t, 2023)

Dr Albert NYOBE (since sept. 18, 2023) Bernadette MARCHER Claudia BARTH (until sept. 14%, 2023)

O

Dr Carole PICARD Interior architect / Ergonomist Sandra NATALE-TIBERI

Dr Stefan WEICHERDING (until sept. 30™, 2023) Christiane RECKINGER Roland SCULFORT (until june 30t", 2023)
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Sociologist, Personal development coach Digital Marketing Manager

Q Patrice MARCHAL

Cindy TEZO-AZEVEDO (since oct. 16%, 2023)

Paul GRUNER Dany WERDEL
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BOARD OF DIRECTORS

ORONOR®

Mrs Nicole DOCHEN, Chairperson (ABBL)

Mrs Myriam SIBENALER, Vice-Chairperson (ABBL)

Mr Philippe SERGIEL, Treasurer (IRE/OEC)

Mrs Valérie TOLLET, Secretary (ACA)

ORORONRG

Mr Louis DE LOOZ, Member (ABBL)

Mrs Nathalie DRUI, Member (ABBL)

Mr Didier GALY, Member (ALPP)

Mrs Adina LUPU, Member (ALFI)




MEMBER COMPANIES

3S MONEY (LUXEMBOURG) SA—A-SYST S.A. —ABAX TRUST SARL—ABRDN INVESTMENTS LUXEMBOURG S.A—ACF AUDIT LUXEMBOURG S.A.— ACF FIDUCIAIRE LUXEMBOURG SA—ADEIS S.A.— ADEPAASSET MANAGEMENT S.A.— ADVANZIA BANK S.A.— AFI.ESCA LUXEMBOURG S.A.— AGRICULTURAL BANK OF CHINA (LUXEMBOURG)
S.A.—AIG EUROPE S.A.—ALFIAS.B.L.—ALIPAY (EUROPE) LIMITED SA.—ALLEN & OVERY SOCIETE EN COMMANDITE SIMPLE —ALLFUNDS BANK S.A.U.,LUXEMBOURG BRANCH —ALLFUNDS INVESTMENT SOLUTIONS S.A.—ALLIANZ CAPITAL PARTNERS GMBH,LUXEMBOURG BRANCH —ALLIANZ GLOBAL INVESTORS GMBH LUXEMBOURG
BRANCH — ALLIANZ INSURANCE LUXEMBOURG — ALLIANZ LIFE LUXEMBOURG S.A.— ALLSPRING GLOBAL INVESTMENTS LUXEMBOURG S.A.— ALPHA BANK S.A,, LUXEMBOURG BRANCH —ALPHA FINANCIAL MARKETS CONSULTING LUXEMBOURG S.A.— ALTER DOMUS ALTERNATIVE ASSET FUND ADMINISTRATION SARL (ADAAFA
SARL) — ALTER DOMUS CO-SOURCING SARL —ALTER DOMUS DEPOSITARY SERVICES SARL —ALTER DOMUS LIQUIDATION SERVICES SARL — ALTER DOMUS LUXEMBOURG SAR.L.—ALTER DOMUS MANAGEMENT SARL — ALTER DOMUS PARTICIPATIONS SARL —ALTER DOMUS TRANSFER PRICING SARL — AMANCO S.A.— AMAZON
INSURANCE & PENSION SERVICES S.AR.L.— AMFIE SCOP-SA— AMICORP LUXEMBOURG S.A.— AMUNDI GLOBAL SERVICING S.A.— AMUNDI LUXEMBOURG S.A.— ANDBANK ASSET MANAGEMENT LUXEMBOURG — ANDBANK LUXEMBOURG —ANDREAS CAPITAL S.A.— APEX CORPORATE SERVICES S.A.— APEX FUND CORPORATE AND
PRODUCT S.A—APEX FUND SERVICES S.A.— AQUILA CAPITAL INVESTMENTGESELLSCHAFT MBH,ZWEIGNIEDERLASSUNG LUXEMBOURG — ARENDT & MEDERNACH S.A.— ARENDT REGULATORY & CONSULTING S.A.— ARENDT SERVICES — ASSENAGON ASSET MANAGEMENT S.A.— ASSICURAZIONI GENERALI S P A- LUXEMBOURG
BRANCH — ASSOCIATION DES BANQUES ET BANQUIERS, LUXEMBOURG (ABBL) — ASSOCIATION DES COMPAGNIE DASSURANCES ET DE REASSURANCES (ACA) — ASSOCIATION LUXEMBOURGEOISE DES JURISTES DE DROIT BANCAIRE ALIB — ASSOCIATION LUXEMBOURGEOISE DES PROFESSIONNELS DU PATRIMOINE ASB.L.—
ATALUX SA—ATOZ—ATOZADMINISTRATION S.A.—ATOZAVIATION FINANCE SAR.L.—ATOZ SERVICES S.A.—ATOZ SOLUTIONS —ATRIO SARL—ATTRAX FINANCIAL SERVICES S.A.—ATWELL—AUDIEX SA—AUDIT CONSEIL SERVICES SARL.—AUREN LUXEMBOURG SAR.L—AURENTRUSTSAR.L—AUSTELLFINANCIERE S.A.—AUXILIAIRE
DES PM.E SA—AVALARA LUXEMBOURG S.AR.L.—AVALOQ LUXEMBOURG S.AR.L.— AVANTAGE REPLY (LUXEMBOURG) S.AR.L.— AVIVA INVESTORS LUXEMBOURG —AXAASSURANCES LUXEMBOURG S.A.— AXAASSURANCES VIE LUXEMBOURG S.A.— AXAFUNDS MANAGEMENT S.A. —AXA INVESTMENT MANAGERS PARIS,LUXEMBOURG
BRANCH — AXA REIM LUXEMBOURG SA — AXA WEALTH EUROPE — BAKER TILLY INTERAUDIT SARL.— BAKER TILLY LUXEMBOURG ADVISORY S.A.— BAKER TILLY LUXEMBOURG CORPORATE SERVICES S.A.— BAKER TILLY LUXEMBOURG EXPERTS-COMPTABLES S.A.— BAKER TILLY LUXEMBOURG TAX AND CORPORATE SERVICES —
BALOISE (LUXEMBOURG) HOLDING S.A.— BALOISE ASSURANCES LUXEMBOURG S.A.— BALOISE DISTRIBUTION SAR.L.— BALOISE FUND INVEST ADVICO S.A.— BALOISE VIE LUXEMBOURG S.A.— BANCA MARCH, S.A., LUXEMBOURG BRANCH — BANCO BRADESCO EUROPA S.A.— BANK GPB INTERNATIONAL S.A.— BANK JULIUS BAER
EUROPE S.A.— BANK OF CHINA (EUROPE) S.A—BANK OF CHINA LIMITED LUXEMBOURG BRANCH — BANK PICTET & CIE (EUROPE) AG, SUCCURSALE DE LUXEMBOURG — BANKING CIRCLE S.A.— BANKINTER LUXEMBOURG S.A.— BANQUE BCP S.A.— BANQUE CENTRALE DU LUXEMBOURG — BANQUE DE COMMERCE ET DE PLACEMENTS
(SUCCURSALE DE LUXEMBOURG) — BANQUE DE LUXEMBOURG S.A.— BANQUE DE PATRIMOINES PRIVES — BANQUE DEGROOF PETERCAM LUXEMBOURG S.A.— BANQUE HAVILLAND S.A.— BANQUE INTERNATIONALE A LUXEMBOURG — BANQUE J. SAFRA SARASIN (LUXEMBOURG) SA — BANQUE POPULAIRE ALC SUCCURSALE
LUXEMBOURGEOISE — BANQUE RAIFFEISEN SC— BANQUE TRANSATLANTIQUE LUXEMBOURG SA—BAYERN INVEST LUXEMBOURG — BDO ADVISORY S.A.—BDO AUDIT -~ BDO SERVICES LUXEMBOURG — BDO TAX & ACCOUNTING —BDO TECHNOLOGY — BELAIR HOUSE — BEMO EUROPE, BANQUE PRIVEE — BGL BNP PARIBAS — BHW
BAUSPARKASSE AG,NIEDERLASSUNG LUXEMBURG — BIL MANAGE INVEST S.A.— BIL-LEASE S.A.— BLACKROCK (LUXEMBOURG) S.A.— BLACKROCK PROPERTY LUX S.AR.L.—BLI,BANQUE DE LUXEMBOURG INVESTMENTS — BLINDTRUST SAR.L.—BMLEXPERTISES SA—BNP PARIBAS ASSET MANAGEMENT — BNP PARIBAS LEASE GROUP
LUXEMBOURG S.A.— BNP PARIBAS LEASING SOLUTIONS S.A.— BNP PARIBAS S.B.RE S.A.— BNP PARIBAS SUCCURSALE DE LUXEMBOURG — BNY MELLON FUND MANAGEMENT (LUXEMBOURG) S.A.— BOLDER LUXEMBOURG S.A.— BONN & SCHMITT — BONN & SCHMITT SARL — BONN STEICHEN & PARTNERS S.E C.S.— BOS WEALTH
MANAGEMENT EUROPE S.A.— BOURSE DE LUXEMBOURG — BPCE LIFE — BPER BANK LUXEMBOURG S.A.— BROUXEL & RABIA, LUXEMBOURG LAW FIRM — BROWN BROTHERS HARRIMAN (LUXEMBOURG) S.C.A.— BTG PACTUAL EUROPE S.A.— BUSINESS ELEMENTS S.A.— BUSINESS OFFICE SERVICES SARL (B.0.S) — C WORLDWIDE FUND
MANAGEMENT S.A.— C-CLERC S.A.— CAINDOSUEZ WEALTH (ASSET MANAGEMENT) — CA INDOSUEZ WEALTH (EUROPE) — CACEIS BANK, LUXEMBOURG BRANCH — CACEIS INVESTOR SERVICES BANK S.A.— CADELUX S.A.— CALASTONE LIMITED LUXEMBOURG BRANCH — CALI EUROPE (CA LIFE INSURANCE EUROPE) — CALISTA DIRECT
INVESTOR S.A.— CAMCA ASSURANCE S.A.— CAMCA REASSURANCE — CANDRIAM — CAPITALATWORK FOYER GROUP SA — CARDIF LUX VIE — CARMIGNAC GESTION LUXEMBOURG — CARNE GLOBAL FINANCIAL SERVICES LUXEMBOURG SAR.L.— CASTIK CAPITAL SARL — CDCM LUXEMBOURG — CEDRUS PARTNERS LUXEMBOURG
BRANCH — CENTAUR FUND SERVICES (LUXEMBOURG) S.A.— CETREL SECURITIES S.A.— CF CORPORATE SERVICES — CF FUND SERVICES S.A.— CGFPASSURANCES S.A.— CHARLES RUSSELL SPEECHLYS SCS — CHINA CONSTRUCTION BANK (EUROPE) S.A.— CHINA CONSTRUCTION BANK CORPORATION LUXEMBOURG BRANCH — CHINA
EVERBRIGHT BANK (EUROPE) S.A.— CHINA EVERBRIGHT BANK CO.LTD,LUXEMBOURG BRANCH — CHINA MERCHANTS BANK (EUROPE) S.A.— CHINAMERCHANTS BANK CO.,LTD LUXEMBOURG BRANCH — CIBC CAPITAL MARKETS (EUROPE) S.A.— CITCO BANK NEDERLAND N.V,,LUXEMBOURG BRANCH — CITCO C&T (LUXEMBOURG) SA
—CITCO C&THOLDINGS (LUXEMBOURG) S.AR.L—CITCO FUND SERVICES (LUXEMBOURG) S.A.— CITCO REIF SERVICES (LUXEMBOURG) SA— CITIBANK EUROPE PLC,LUXEMBOURG BRANCH — CLAREMONT CONSULTING SERVICES SA— CLEARSTREAM BANKING — CLEARSTREAM FUND CENTER S.A.— CLEARSTREAM INTERNATIONAL
— CLEARSTREAM SERVICES — CLIFFORD CHANCE, SOCIETE EN COMMANDITE SIMPLE — CNA INSURANCE COMPANY EUROPE SA LUXEMBOURG — CNP LUXEMBOURG — COLOMBE ASSURANCES — COMMERZ REAL FUND MANAGEMENT S.AR.L.— COMMERZBANK AG FILIALE LUXEMBURG — COMMERZBANK FINANCE & COVERED BOND
S.A.— CONSOLIDUM SARL — CONVERA EUROPE FINANCIAL S.A.— CONVERA EUROPE S.A.— CONVERGINVEST CAPITAL PARTNERS SA— CONVERGINVEST S.A.— CONVEX EUROPE S.A.— CORE CAPITAL MANAGEMENT S.A.— CORFI S.A.— COWEN REINSURANCE S.A.— CREATERRA FINANCE S.A.— CREDIT SUISSE (LUXEMBOURG) S.A.— CREDIT
SUISSE FUND MANAGEMENT S.A.— CREDIT SUISSE FUND SERVICES S.A.— CRESTBRIDGE MANAGEMENT COMPANY — CRESTBRIDGE S.A.— CROK4IT SOCIETE ANONYME — CTG LUXEMBOURG PSF SA— CUBE INFRASTRUCTURE MANAGERS — D.LAW SARL — DANSKE INVEST MANAGEMENT A/S,LUXEMBOURG BRANCH — DB RE S.A.— DB
VITAS.A.— DBAG LUXEMBOURG SARL—DBI S.A.— DEGROOF PETERCAM ASSET MANAGEMENT (DPAM) SUCCURSALE LUXEMBOURG — DEGROOF PETERCAM ASSET SERVICES S.A.— DEGROOF PETERCAM INSURANCE BROKER S.A.— DEKA INTERNATIONAL S.A.— DEKAVERMOGENSMANAGEMENT GMBH NIEDERLASSUNG LUXEMBOURG
~ DEKABANK DEUTSCHE GIROZENTRALE, SUCCURSALE DE LUXEMBOURG — DELEN PRIVATE BANK LUXEMBOURG S.A.— DELOITTE AUDIT SARL— DELOITTE DCE GMBH — DELOITTE GENERAL SERVICES SARL— DELOITTE LIS SAR.L.— DELOITTE SOLUTIONS SAR.L.— DELOITTE TAX AND CONSULTING — DENTONS LUXEMBOURG —
DEUTSCHE BANK AG, FILIALE LUXEMBURG — DEUTSCHE BANK LUXEMBOURG S.A.— DIGITS SOLUTIONS,SAR.L:S — DINAMIK SA.— DKV LUXEMBOURG S.A.— DNB ASSET MANAGEMENT S.A.— DNB LUXEMBOURG S.A.— DNCA FINANCE LUXEMBOURG BRANCH — DOCK FINANCIAL S.A.— DWS INVESTMENT S.A.— DZ PRIVATBANK S.A.
— EAST-WEST UNITED BANK S.A.— EBC,EUROPEAN BUSINESS CONSULTING SAR.L.— ECE REAL ESTATE PARTNERS S.AR.L.— ECOVIS IFG AUDIT S.A. — EDMOND DE ROTHSCHILD (EUROPE) — EDMOND DE ROTHSCHILD ASSET MANAGEMENT (LUXEMBOURG) — EDMOND DE ROTHSCHILD ASSURANCES ET CONSEILS (EUROPE) — EFG
BANK (LUXEMBOURG) S.A.— EFG INVESTMENT (LUXEMBOURG) S.A.— EFRONT SOFTWARE LUXEMBOURG S.A R.L.— ELAVON FINANCIAL SERVICES (EFS) — ELVINGER HOSS PRUSSEN SOCIETE ANONYME — ELVINGER SAR.L—EM SERVICES SAR.L.— ENERGY ASSET MANAGEMENT S.A R.L.— ENERGY INFRASTRUCTURE PARTNERS —
ENGELWOOD ASSET MANAGEMENT — EQUENSWORLDLINE LUXEMBOURG — EQUIOM (LUXEMBOURG) S.A.— ERNST & YOUNG BUSINESS ADVISORY SERVICES — ERNST & YOUNG SERVICES S.A.— ERNST & YOUNG SOCIETE ANONYME — ERNST & YOUNG TAX ADVISORY SERVICES — EURIZON CAPITAL S.A.— EUROBANK FUND
MANAGEMENT COMPANY (LUXEMBOURG) S.A.— EUROBANK PRIVATE BANK LUXEMBOURG S.A.— EUROCLEAR SA/NV — EUROINFORMATION INTERNATIONAL — EUROMOBILIARE ASSET MANAGEMENT SGR S.PA- LUXEMBOURG BRANCH — EUROPEAN DEPOSITARY BANK SA— EUROPEAN FINANCIAL GROUP EFG (LUXEMBOURG) SA.
— EUROPEAN INVESTMENTS HOLDING COMPANY SARL — EVITY S.A.— EWA CONSULTING S.A.— EWA FIDUCIAIRE S.A.— EWA GROUP SA.— EY PFS SOLUTIONS — EZD S.AR.L.— FCADVISORY SARL — FERRER AND PARTNERS CORPORATES SERVICES — FICEL FIDUCIAIRE S.A.— FICEL GESTION S.A.— FICEL INFORMATIQUE S.A.— FICEL
SALAIRES S.A.— FIDCOMA SAR.L.— FIDELIDADE, COMPANHIA DE SEGUROS, S.A.— FIDEURO S.A.— FIDGEST SARL — FIDUCENTER S.A.— FIDUCIAIRE BENOY KARTHEISER S.C.— FIDUCIAIRE CONTINENTALE SA— FIDUCIAIRE DE LEST S.A.— FIDUCIAIRE DE LUXEMBOURG S.A.— FIDUCIAIRE DE MERSCH S.A.— FIDUCIAIRE DES PM.E.SA
—FIDUCIAIRE DU PARC SARL—FIDUCIAIRE ELVINGER SA—FIDUCIAIRE FERNAND FABER — FIDUCIAIRE FREULET — FIDUCIAIRE GENERALE DU LUXEMBOURG SARL — FIDUCIAIRE JOSEPH TREIS SARL—FIDUCIAIRE LUXEMBOURGEOISE SALAIRES & TRAITEMENTS S.A.— FIDUCIAIRE LUXEMBOURGEOISE SARL—FIDUCIAIRE MULLER
& ASSOCIES S.A.— FIDUO — FIDUO CORPORATE & FUND SERVICES SA — FIDUPAR — FIDUPLAN S.A.— FIL (LUXEMBOURG) S.A.— FIL HOLDINGS (LUXEMBOURG) S.A.— FIL INVESTMENT MANAGEMENT (LUXEMBOURG) S.A.— FIN CONTROLE S.A.— FINERGE GLOBAL HOLDING — FINEXIS S.A.— FISCOGES SARL — FISHER INVESTMENTS
LUXEMBOURG SARL — FISOGEST S.A.— FLB EXPERTISE S.AR.L.— FLOSSBACH VON STORCH INVEST S.A.— FM INSURANCE EUROPE S.A.— FMC SERVICES — FONDATION DE LUXEMBOURG — FONDATION LHOFT — FORESIGHT GROUP LUXEMBOURG S.A.— FORTUNA BANQUE S.C.— FOX AND BEAVER ADVISORY SA— FOYER ARAG S.A.—
FOYER ASSURANCES S.A.— FOYER FINANCE S.A.— FOYER S.A.— FOYER SANTE S.A.— FOYER VIE S.A.— FRANKLIN TEMPLETON INTERNATIONAL SERVICES SAR.L.— FRIDAY INSURANCE S.A.— FSA FATENCERIE SERVICES ADMINISTRATIFS SAR.L.— FUCHS & ASSOCIES FINANCE S.A.— FUND CHANNEL — FUND-X S.A.— FUNDPARTNER
SOLUTIONS (EUROPE) S.A.— FUNDROCK MANAGEMENT COMPANY S.A.— FUNDS AVENUE SA— FUNDS DLT — FUNDSQUARE S.A.— FWU AG LUXEMBOURG BRANCH — FWU INVEST S.A.— FWU LIFE INSURANCE LUX S.A.— G&G ASSOCIATES SARL— GAIA INVEST SARL— GALAXY LUXEMBOURG OPCO SARL — GAM (LUXEMBOURG) S.A.— GEN
I LUXEMBOURG SERVICES SAR.L.— GENERALI INVESTMENTS LUXEMBOURG S.A.— GENESTA NORDIC CAPITAL FUND MANAGEMENT SAR.L.— GLOBAL FUNDS MANAGEMENT S.A.— GLOBAL GENERAL PARTNER S.A.— GLOBAL OSIRIS AUDIT & EXPERTISE SARL — GLOBALITY S.A.— GOOD HARVEST VENTURES MANAGEMENT SAR.L.
— GRANTTHORNTON ADVISORY S.A.— GRANT THORNTON AUDIT & ASSURANCE S.A— GRANT THORNTON FINANCIAL SERVICES — GRANT THORNTON PARTICIPATIONS — GRANT THORNTON TAX & ACCOUNTING S.A.— GRANT THORNTON TECHNOLOGY S.A.— GRANT THORNTON VECTIS S.A.— GREENSTARS BNP PARIBAS S.A.— GSLP
INTERNATIONAL SA.R.L.LUXEMBOURG — GWS ADVISORY — HACA PARTNERS S.A.R.L.— HAMBURG COMMERCIAL BANK AG, LUXEMBOURG BRANCH — HANSAINVEST LUX S.A.—HARMONIC FUND SERVICES LUXEMBOURG S.A. —HAUCK & AUFHAUSER ALTERNATIVE INVESTMENT SERVICES S.A.— HAUCK & AUFHAUSER FUND SERVICES
S.A.—HAUCK AUFHAUSER LAMPE PRIVATBANK AG,NIEDERLASSUNG LUXEMBURG —HCOB SECURITIES S.A.—HOCHE PARTNERS CORPORATE SERVICES S.A.S.—HORUS AUDIT &ASSOCIES SAR.L.—HOUSE OF TRAINING — HSBC CONTINENTAL EUROPE, LUXEMBOURG —HSBC INVESTMENT FUNDS (LUXEMBOURG) S.A.— HSBC PRIVATE
BANK (LUXEMBOURG) S.A.— | TRUST REAL ESTATE SA— IF GROUP SA — IF-PAYROLL & HR — IKANO INSURANCE ADVISORY S.A.— IKANO S.A.— IMMO GESTION SAR.L.— IMS LUXEMBOURG ASBL — INDUSTRIAL AND COMMERCIAL BANK OF CHINA (EUROPE) S.A.— ING LEASE LUXEMBOURG S.A. — ING LUXEMBOURG — ING SOLUTIONS
INVESTMENT MANAGEMENT S.A.— INNOFI OFFICES S.A.— INSTITUT DES REVISEURS D'ENTREPRISES — INTEGRALE LUXEMBOURG SA—INTER FUND MANAGEMENT S.A.— INTERACTIVE BROKERS LUXEMBOURG SARL— INTERNATIONAL FINANCIAL DATA SERVICES (LUXEMBOURG) S.A.— INTERTRUST (LUXEMBOURG) SAR.L.~ INTESA
SANPAOLO BANK LUXEMBOURG S.A.— INTESA SANPAOLO SERVITIA S.A.— INTESA SANPAOLO WEALTH MANAGEMENT S.A.— INVESTING FOR DEVELOPMENT SICAV — INVESTRE S.A.— IP CONCEPT FUND MANAGEMENT S.A.— 1Q EQ (LUXEMBOURG) S.A.— 1Q EQ ADVISORS S.A.— 1Q EQ DEPOSITARY (LUXEMBOURG) S.A.— 1Q EQ FUND
MANAGEMENT (LUXEMBOURG) S.A.—Q SOLUTIONS — ITAU BBA EUROPE,S.A.LUXEMBOURG BRANCH —J.SAFRA SARASIN FUND MANAGEMENT (LUXEMBOURG) S.A.—J.P.MORGAN ASSET MANAGEMENT EUROPE S.A.R.L.—J.P.MORGAN SE,LUXEMBOURG BRANCH —JANUS HENDERSON INVESTORS EUROPE S.A.—JEAN REUTER,EXPERT
COMPTABLE,REVISEUR D'ENTREPRISES —JINFA SAR.L.—JOHN DEERE BANK S.A.— JOHN DEERE CASH MANAGEMENT —JOHN DEERE LUXEMBOURG INVESTMENT SARL —JUPITER ASSET MANAGEMENT INTERNATIONAL S.A.— KBA FUND CONSULTING S.A.— KIEGER CAPITAL PARTNERS SARL—KPMG AUDIT SARL.—KPMG SARL.
— KPMG SERVICES — KPMG TAX AND ADVISORY S.A R.L.— KREDIETRUST LUXEMBOURG — KROLL ADVISORY LUXEMBOURG — KROLL LUXEMBOURG MANAGEMENT COMPANY SARL — LA LUXEMBOURGEOISE SOCIETE ANONYME DASSURANCES — LA LUXEMBOURGEOISE-VIE SOCIETE ANONYME DASSURANCES — LA MONDIALE
EUROPARTNER — LA SECURITE ROUTIERE ASBL — LANDESBANK BADEN-WURTTEMBERG LUXEMBOURG BRANCH — LBO FIDUCIAIRE SARL — LEONIQ SA RL.— LFE EUROPEAN ASSET MANAGEMENT SARL — LFFS LUXEMBOURG BRANCH — LFH CAPITAL MANAGEMENT SARL — LINDEN MARIE JEANNE — LINK FUND SOLUTIONS
(LUXEMBOURG) S.A.~ LINKLATERS LLP— LM INVESTMENT PARTNER S.A— LODGING PRODUCTS AND SERVICES SARL— LOMBARD INTERNATIONALASSURANCE SA—LOMBARD ODIER (EUROPE) S.A.— LOMBARD ODIER FUNDS (EUROPE) S.A.— LOMBARD ODIER T&O SERVICES (EUROPE) S.A.— LRI INVEST SA.— LTIMINDTREE PSF SA.
—LTIMINDTREE SA—LUT LAGET TAX AUDIT & ACCOUNTANCY — LUX NORDIC WEALTH MANAGEMENT S.A.— LUX-DEVELOPMENT — LUXCELLENCE MANAGEMENT COMPANY S.A.— LUXCSD S.A.— LUXEMBOURG FINANCE LABELLING AGENCY (LUXFLAG) — LUXEMBOURG FOR FINANCE — LUXEMPART S.A.— LUXFACTORY SA— LUXGEST
ASSET MANAGEMENT — LUXLAURIDSEN S.AR.L. — LUXSALAIRES S.A.— MACQUARIE ASSET MANAGEMENT EUROPE S.A R.L.— MACQUARIE INFRASTRUCTURE AND REALASSETS S.AR.L.— MACQUARIE INVESTMENT MANAGEMENT EUROPE SA—MANDATUM LIFE FUND MANAGEMENT S.A.— MARGUERITE ADVISER S.A.— MARGUERITE
INVESTMENT MANAGEMENT S.A.— MARSH MANAGEMENT SERVICES LUXEMBOURG S.A RL.— MAZARS FAS — MAZARS LUXEMBOURG S.A.— MC KINSEY & COMPANY, INC. LUXEMBOURG — MEDIOBANCA INTERNATIONAL (LUXEMBOURG) S.A.— MERCK FINANCE SARL — MERCK INVEST SCS — MFEX LUXEMBOURG S.A.— MGI GROUPE
FIDUCIAIRE LUXEMBOURG SARL — MIDDLEGAME VENTURES S.A — MILLIPORE INTERNATIONAL HOLDING S.A R.L.— MIRABAUD ASSET MANAGEMENT (EUROPE) S.A.— MIRABAUD ET CIE (EUROPE) SA— MITSUBISHI UF) INVESTOR SERVICES & BANKING (LUXEMBOURG) S.A.— MIZUHO TRUST & BANKING (LUXEMBOURG) S.A.— M)
HUDSON MANAGEMENT SA—MO0JO CAPITAL S.A.— MOMENTUM ASSET MANAGEMENT SA— MONUMENT ASSURANCE LUXEMBOURG S.A.— MONUMENT ASSURANCE SERVICES LUXEMBOURG S.A R.L.— MOORE AUDIT S.A.— MORGENFUND GMBH,ZWEIGNIEDERLASSUNG LUXEMBURG — MUFG LUX MANAGEMENT COMPANY SA.—
MULTICONCEPT FUND MANAGEMENT S.A.— MUTUALITE DES PM.E.— MV CREDIT SAR.L— NATIXIS CORPORATE AND INVESTMENT BANKING LUXEMBOURG — NAUTADUTILH AVOCATS LUXEMBOURG S.AR.L.— NBG ASSET MANAGEMENT LUXEMBOURG — NEXFIN S.A.— NHP INVESTMENTS SARL— NINETY ONE LUXEMBOURG SA—
NOBIS ASSET MANAGEMENT S.A.— NOMURA BANK (LUXEMBOURG) S.A.— NORD/LB LUXEMBOURG S.A. COVERED BOND BANK — NORDEA BANK S.A.— NORDEA INVESTMENT FUNDS S.A.— NORDLUX VERMOGENSMANAGEMENT LUXEMBOURG S.A.— NORTHERN TRUST GLOBAL SERVICES SE — NOVO BANCO S.A. SUCCURSALE DE
LUXEMBOURG — NS PARTNERS EUROPE S.A.— NTT LUXEMBOURG PSF SA— NUCLEAR INDUSTRY REINSURANCE ASSOCIATION NIRA— OAKLEY CAPITAL HOLDINGS SARL — OB CORPORATE SERVICES (OBCS) — OCORIAN (LUXEMBOURG) S.A.— OCORIAN FUND MANAGEMENT S.A R.L.— OCORIAN SERVICES (LUXEMBOURG) SAR.L.—
OCTOGONE EUROPE S.A.— ODDO BHF ASSET MANAGEMENT LUX — OKOWORLD S.A.— OMNITRUST SA— OPTIMIND LUXEMBOURG S.A.— OPTIMIND RISK SERVICES S.A.— ORBIT PRIVATE ASSET MANAGEMENT S.A.— ORDRE DES EXPERTS COMPTABLES — OREA CAPITAL—PANDOO ADMINISTRATION — PANDOO MANAGEMENT SA—
PARADOCS BIS SARL — PARADOCS TER SARL— PARFININDUS S.A.R.L.— PARTNERS FINANCES — PAYPAL (EUROPE) SAR.L.ET CIE,S.CA.— PECOMAACTUARIALAND RISK S.A.— PETILLANCES SARL— PGIM LUXEMBOURG S.A.— PICTET & CIE (EUROPE) S.A.— PICTET ALTERNATIVE ADVISORS (EUROPE) S.A.— PICTET ASSET MANAGEMENT
(EUROPE) S.A.— PINSENT MASONS LUXEMBOURG — PPRO PAYMENT SERVICES S.A.— PRIME AIFM LUX S.A.— PRIME CAPITAL AG,LUXEMBOURG BRANCH — PRIVALUX MANAGEMENT S.A.— PROBUS PLEION LUXEMBOURG S.A.— PWC ACADEMY SARL.— PWC REGULATED SOLUTIONS SARL— PWC SOCIETE COOPERATIVE — QUALIX S.A.
— QUINTET PRIVATE BANK (EUROPE) S.A.— R+V LEBENSVERSICHERUNG AG NIEDERLASSUNG LUXEMBURG — RAIFFEISEN VIE S.A.— RAKUTEN EUROPE BANK S.A.— RAM ACTIVE INVESTMENTS (EUROPE) — RBS INTERNATIONAL DEPOSITARY SERVICES S.A.— RISK & REINSURANCE SOLUTIONS S.A.— RIVERBANK S.A.— RODOBEL
LUXEMBOURG VGMBH — ROOSEVELT & PARTNERS CORPORATE SERVICES SARL—ROOSEVELT & PARTNERS S.A.— ROYALTON PARTNERS SA—RSA LUXEMBOURG S.A.— RSM AUDIT LUXEMBOURG SARL —RSM FINANCIAL SERVICES SAR.L.—RSM FUND MANAGEMENT LUXEMBOURG S.A.— RSM TAX & ACCOUNTING — S.F.C. CONSEIL
SOCIETE FIDUCIARE S.AR.L.— S.F.C.FIDUCIAIRE.SOCIETE FIDUCIAIRE ET COMPTABLE S.AR.L.— SALTGATE S.A.— SANNE LIS — SAPHICO S.AR.L.— SAPHILUX SAR.L.— SAPHIR PARTNER SA— SCOTTISH WIDOWS EUROPE — SD WORX SA— SEB INVESTMENT MANAGEMENT AB LUXEMBOURG BRANCH — SECURITIES DE MUNTER S.A.—
SEEREAL TECHNOLOGIES S.A.— SEI INVESTMENTS LUXEMBOURG S.A.— SG FINANCING AND DISTRIBUTION — SIMON THEIS, EXPERT COMPTABLE — SKANDINAVISKA ENSKILDA BANKEN AB (PUBL), LUXEMBOURG BRANCH — SMBC NIKKO BANK (LUXEMBOURG) S.A.— SMBC NIKKO INVESTMENT FUND MANAGEMENT COMPANY
(LUXEMBOURG) S.A.— SOCIETE GENERALE ISSUER — SOCIETE GENERALE LIFE INSURANCE BROKER S.A.— SOCIETE GENERALE LUXEMBOURG — SOCIETE GENERALE PRIVATE WEALTH MANAGEMENT S.A.— SOCIETE GENERALE RE S.A.— SOCIETE NATIONALE DE CREDITET D'INVESTISSEMENT — SOFINEX S.A.— SOGELIFE SA— SOGEXIA
S.A.— SPIRITASSET MANAGEMENT SA— STATE STREET BANK INTERNATIONAL GMBH,LUXEMBOURG BRANCH — STATERAAUDIT SAR.L.— STIBBE AVOCATS — STONEFORT CAPTIVE MANAGEMENT S.A— STONEFORT INSURANCE HOLDINGS S.A.— STONEFORT INSURANCE S.A.— STONEFORT REINSURANCE S.A.— STONEX FINANCIAL
EUROPE S.A. = STRUCTURED INVEST S.A.— SUMITOMO MITSUI TRUST BANK (LUXEMBOURG) S.A.— SUSTAINCERT SA— SVENSKA HANDELSBANKEN AB (PUBL), LUXEMBOURG BRANCH — SWISS LIFE (LUXEMBOURG) S.A.— SWISS LIFE ASSET MANAGERS LUXEMBOURG — SWISS LIFE PRODUCTS — SWISS RE EUROPE SA— SWISSQUOTE
BANK EUROPE SA—T.ROWE PRICE (LUXEMBOURG) MANAGEMENT S.A R.L.— TATA CONSULTANCY SERVICES LUXEMBOURG S.A.— TAX CONSULT S.A.— TDR CAPITAL SARL — THE BANK OF NEW YORK MELLON SA/NV,LUXEMBOURG BRANCH — THE ONELIFE COMPANY S.A.— THE ROYAL BANK OF SCOTLAND INTERNATIONAL LIMITED,
LUXEMBOURG BRANCH — THE SHIPOWNERS'MUTUAL PROTECTION & INDEMNITY ASSOCIATION (LUXEMBOURG) — THE WEST OF ENGLAND SHIP OWNERS MUTUAL INSURANCE ASSOCIATION (LUXEMBOURG) — TIQUEST SARL — TMF LUXEMBOURG S.A.— TOKIO MARINE EUROPE S.A.— TRADITION LUXEMBOURG S.A.— TRANSRE
EUROPE SA—TRUST INTERNATIONAL LUXEMBOURG SA—TRUSTLY EUROPE S.A.— TUSPARK CAPITAL MANAGEMENT (LUXEMBOURG) SARL—TYCO FIRE & SECURITY S.CA—U.S.BANK GLOBAL FUND SERVICES (LUXEMBOURG) SAR.L.— UBP ASSET MANAGEMENT (EUROPE) S.A.— UBS EUROPE SE,LUXEMBOURG BRANCH — UBS FUND
MANAGEMENT (LUXEMBOURG) S.A.— Ul EFA S.A.— UNICREDIT BANK AG LUXEMBOURG BRANCH — UNICREDIT INTERNATIONAL BANK (LUXEMBOURG) S.A.— UNION BANCAIRE PRIVEE (EUROPE) S.A.— UNION INVESTMENT LUXEMBOURG S.A.— UP CONSULTING SA — VALORIS AND BENEFITS SARL — VAM GLOBAL MANAGEMENT
COMPANY S.A.—VICTORY ASSET MANAGEMENT S.A.— VITIS LIFE S.A.—VOTORANTIM CIMENTOS INTERNATIONAL S.A.— VP BANK (LUXEMBOURG) SA—VP FUND SOLUTIONS (LUXEMBOURG) SA—WAYSTONE CORPORATE SERVICES (LUX) S.A.— WAYSTONE GOVERNANCE SERVICES (LUX) SARL — WAYSTONE MANAGEMENT COMPANY
(LUX) S.A. — WEALINS S.A. — WORLDLINE EUROPE — WORLDLINE FINANCIAL SERVICES (EUROPE) SA — WORLDLINE LUXEMBOURG S.AA — XINEX SARL — ZEDRA FUND SERVICES S.A. — ZEDRA LUXEMBOURG — ZIFFER LU SARL — ZIMMER & PARTNERS S.A. — ZOUGOR MANAGEMENT SARL — ZURICH EUROLIFE SA
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