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Medical Director, Occupational Physician
Dr Sandrine SCULFORT-TOMASINI

1995–2025 :  
Thirty years of occupational medicine in Luxembourg and thirty years of the ASTF’s commitment.

Over these three decades, the world of work, particularly the tertiary and financial sectors, has faced profound 
upheavals. The dependence on digital technologies, the health crisis of 2020, and more recently, the emergence of 
artificial intelligence in companies have deeply transformed organisations and working methods. Initially promising 
simplification and progress, digital tools have drawn the professional world into a vertiginous technological acceleration. 
Immediacy and permanent availability have gradually become the norm. 
This digital revolution has shifted the nature of occupational risks and their impact on health. Long focused on physical 
risks, which are at the origin of musculoskeletal disorders, occupational health prevention must now broaden its scope 
to the more insidious sphere of psychosocial risks (PSR).

Faced with these developments, our role as occupational health professionals is that of sentinels. It consists of 
promoting prevention with a fundamental objective: to preserve the health of employees, an essential resource for 
the proper functioning and sustainability of companies. In this context, 2025 is an important milestone in our stated 
strategy to strengthen medical monitoring of all employees of our member companies, with the introduction of 
systematised periodic examinations. These consultations represent privileged moments of listening and awareness-
raising, and enable, in particular, earlier detection of the impact of psychosocial risks and, where needed, tailored 
support from our psychologists. The assessment of risks related to mental workload is an integral part of the measures 
essential to the protection of health and safety at work. Although internationally recommended, this assessment 
remains largely underutilised. Several European Union countries have, however, already incorporated it into their 
legislative framework, which is not yet the case in Luxembourg. With the ambition to be a forerunner in this area, the 
ASTF’s multidisciplinary team has decided to take on a new challenge for 2026: to deliver for its member companies a 
comprehensive and structured program integrating risk assessment, employee health monitoring, as well as individual 
and collective prevention and support measures.

In conclusion, it is essential to keep in mind that technological progress must never come at the expense of our health. 
Navigating this digital whirlwind requires discernment and responsibility, placing human capital, at once the most 
precious and the most vulnerable, at the heart of our concerns. The true wealth of a company lies in the well-being 
and fulfilment of those who bring it to life, as reflected in the ASTF’s motto:
« The health of the company depends on the health of its employees. »

Editorial
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Key figures 
& Evolutions
In 2025, the ASTF has 687 member companies, representing 59 400 
affiliated employees.

Activity evolved over the course of the year as follows: 
The number of pre-employment medical examinations (which depends 
on recruitment carried out by employers) decreased, falling from 9 356 in 
2024 to 7 901 in 2025. 
The medical check-ups carried out at the ASTF allowed the health of a 
proportion of employees to be monitored (on a voluntary basis). As of 1 
December 2025, the decision was made to replace them with enhanced 
periodic examinations targeted at sector-specific risks (particularly 
psychosocial risks), with the objective of increasing and broadening 
medical monitoring to cover all employees of our member companies. 
This has resulted in a decrease in the number of check-ups carried out 
(1 051 in 2024 vs. 778 in 2025) and, conversely, a sharp increase in the 
number of periodic examinations, rising from 1 257 in 2024 to 2 908 in 
2025 (+131%). This development is fully in line with the ASTF’s strategy 
to strengthen individual employee follow-up. 
The number of special visits remained relatively constant (1 885 in 2024 
compared to 1 960 in 2025).
The number of psychological consultations is also stable, and our 
Lighthouse program continues to grow, with the number of participants 
rising from 35 to 43 this year.

The flu vaccination campaign was once again a great success this year, 
with 4 850 doses administered.

Finally, it should be noted that the issue of appointments not honoured by 
employees (~20% of scheduled medical consultations) continues to have 
a negative impact on the organisation of medical examinations and, more 
broadly, on the ASTF’s ability to fully fulfil its medical monitoring mission. 
Targeted measures have been implemented in an attempt to address this 
phenomenon.

2025 Evolution 2024

Affiliated companies 687 2,08% 673

Affiliated employees 59 400 1,48% 58 535

Followed-up employees 12 804 -1,29% 12 971

Pre-employment medical examinations 7 901 -15,5% 9 356

Periodic examinations 2 908 131,3% 1 257

Medical check-ups 778 -26,9% 1 051

Consultations for specific situations 1 960 3,98% 1 885

Professional reclassifications 172 16,2% 148

Psychological consultations 1 926  -7,1% 2 074

Participants in the Lighthouse program 43  22,8% 35

Flu vaccinations 4 850  1,89% 4 760
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During 2025, 1 960 consultations for fol-
low-up of specific situations were carried 
out by the ASTF medical team.

Comparing with the medical consultations 
carried out in 2024, the breakdown of 
examinations is almost identical.
However, one category has seen a 
significant increase: return-to-work visits 
(230 in 2024 vs. 365 in 2025, an increase of 
56,5%). This rise shows that companies are 
more systematically sending employees 
who have been on long-term sick leave 
(more than six weeks). 
One explanation lies in the fact that during 
meetings with HR departments, ASTF 
physicians systematically emphasise the 
importance of this legally required step. 
This examination is consistent with the 
current prevention and follow-up approach. 
Indeed, during this visit, the physician 
assesses fitness for work and any potential 
workplace adjustments. Furthermore, 
it allows the patient to be enrolled in 
the periodic examination follow-up, as 
a job fitness certificate is issued with a 
periodicity of three or five years depending 
on the employee’s age (above or below 50 
years, respectively).

Medical Consultations 
Follow-up of specific situations

1 960

Requests from employees

Requests from physicians

Reclassifications

CNS Physician referrals & requests

Disabled workers

Reclassification follow-up

Requests from employers

Return to work

Dispensation for pregnant women

136

467

10

573

172

132

8

365

97
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Visits for professional reclassification

The number of reclassification visits has 
slightly increased compared to 2024, rising 
from 148 to 172 (+16%). 

Having lost their top position in 2024, 
psychosocial disorders are once again 
the leading cause of reclassifications, 
accounting for 26% of cases. In second 
place are reclassifications related to 
cancer-related pathologies (23,5%). Finally, 
neurological pathologies, which had taken 
first place in 2024, close the top three, 
representing 15% of all reclassifications.

The other causes of reclassification, 
detailed in the adjacent chart, are less 
frequent, each accounting for less than 
10% of the total.

172

26%

23,5%

15,5%

6%

2,5%

4%

2%

2%

2%

Psychological pathologies

Oncological pathologies

Neurological pathologies

Rheumatological or autoimmune 
diseases

Orthopedic pathologies

Infectious pathologies

Gastroenterological pathologies

Hematological pathologies

Nephro-urological pathologies

2% Ophthalmologic pathologies

4% System diseases

3% Dermatological pathologies

3% Cardiovascular pathologies

2%

1,5%

Pneumological pathologies

Endocrinological pathologies

1% Otorhinolaryngology pathologies
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Periodic examinations
In 2025, the medical team carried out 2 908 periodic medical 
examinations. 

Periodic medical examinations aim to preserve the long-
term health, well-being and work capacity of employees 
in predominantly sedentary and mentally demanding work 
environments, such as the financial and tertiary sectors. These 
examinations make it possible to identify potential health risks at 
an early stage, prevent the development of chronic diseases and 
ensure that employees remain fit to perform their professional 
duties.

For employees under the age of 50, the medical examination is 
carried out every five years. For employees aged 50 and over, 
the examination is carried out every three years, reflecting the 
increased risk of age-related health issues.

In addition, the examination takes into account psychosocial 
factors, such as work-related stress, mental workload and 
work-life balance, which are particularly important in office-
based roles and service functions. Where necessary, preventive 
advice, lifestyle recommendations or referrals for further medical 
follow-up are provided.

Overall, periodic medical examinations contribute to early 
screening, prevention and health promotion, thereby supporting 
sustainable employability and reducing the risk of long-term 
sickness absences.

During the examination, particular attention is paid to risks 
associated with sedentary work, including musculoskeletal 
disorders, postural problems and cardiovascular risk factors.
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Periodic examinations
Blood pressure

More than one in three people examined during the periodic health 
checks presents high blood pressure.

Tobacco

More than three quarters of the participants in the periodic health 
checks are non-smokers, and even among smokers, the majority 
smoke less than 10 cigarettes per day.

These percentages confirm the value of periodic health checks as 
a tool for prevention and awareness among employees.

PRESSURE PERCENTAGES

Less than 140/90 63,5%

More than 140/90 37,5%

QUANTITY PERCENTAGES

1 to 10 cigarettes / day 8%

10 à 20 cigarettes / day 4%

More than 20 cigarettes / day 0,5%

E-cigarette 1,5%

Occasional smoker 3%

Former smoker 4%

Non-smoker 79%

Body Mass Index

This table shows that more than half (53%) of the examined patients 
have a BMI above normal. Furthermore, nearly 1 in 5 is obese.

Physical activity

More than one in four patients does not practice any sport at all. 

Most participants are not very active, and if we add to the occasional 
athletes those who are just active and those who exercise less than 
twice a week, the percentage rises to 49%, meaning practically 1 
in 2 people.

BMI PERCENTAGES

Less than 20 6%

20 - 25 41%

25 - 30 33,5%

More than 30 19,5%

FREQUENCE PERCENTAGES

1x / week 15,5%

2x / week 19%

3x / week 16,5%

4x and more / week 12,5%

From time to time 3%

Active 8%

No physical activity 25,5%
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Burn-out follow-up
As part of its occupational health prevention mission, the ASTF continued 
in 2025 to assess situations of chronic stress and psychological overload 
identified during occupational medicine consultations with employees of 
member companies. This approach is based on the use of results from 
psychosocial risk self-assessment questionnaires collected both during 
periodic medical examinations and medical check-ups, as well as during 
consultations triggered by particular professional situations.

This methodology enables the early identification of signs of work-related 
psychological distress, whether explicitly expressed by employees 
or manifesting as more subtle clinical indicators. This approach thus 
facilitates early intervention, before the development of more established 
psychosocial disorders or confirmed burn-out.

Of the 3 662 psychosocial risk assessments carried out as part of 
periodic examinations and medical check-ups, a significant proportion 
of employees showed vulnerability indicators with regard to burn-out. 
Specifically, 60,5% of those assessed fall within a low-risk zone, while 
30,9% present a moderate level of risk. Situations corresponding to a 
high risk of professional exhaustion concern 1,8% of employees, and 
cases of severe burn-out remain exceptional (0,1%). Conversely, only 
6,7% of assessed employees present no identified risk factors. These 
figures highlight the central role of occupational medicine consultations 
in the early detection of at-risk situations and in the implementation of 
appropriate preventive measures.

Analysis of the 1 108 psychosocial risk assessment tests carried out 
during consultations for particular situations reveals more pronounced 
clinical profiles, with a higher proportion of employees presenting a high 
risk (7,5%) or confirmed burn-out (1,8%). However, even within this group, 
the majority of situations still fall within risk levels for which early and 
appropriate intervention is likely to prevent the worsening of disorders.

Overall, regardless of the type of consultation, the low proportion of 
employees showing no signs of psychological vulnerability highlights 
the need to maintain collective and continuous vigilance with regard to 
psychosocial risk factors, such as workload, emotional demands, lack of 
autonomy, and interpersonal tensions.

Compared with data collected in 2024, the results observed in 2025 
appear stable. They confirm the persistence of issues related to mental 
load and psychological distress at work, and reinforce the need to embed 
preventive actions within a long-term approach.

With this in mind, the Copenhagen Psychosocial Questionnaire 
(COPSOQ) will soon be systematically offered during periodic medical 
examinations. This scientifically validated tool will enable an individualised 
and multidimensional assessment of psychosocial risks, facilitating early 
and structured dialogue between the employee and the occupational 
physician.

In parallel, as psychosocial risk factors are still insufficiently integrated 
into the current inventory of at-risk positions, work is currently under way 
within the ASTF to supplement this tool by defining specific items in order 
to better assess them.

All of these actions reflect a commitment to strengthening comprehensive, 
progressive and shared prevention, in the service of mental health and 
well-being at work.

RESULTS OF 
PSYCHOSOCIAL RISK 

QUESTIONNAIRES
OTHER MEDICAL 
EXAMINATIONS 
1 108 tests

RESULTS OF 
PSYCHOSOCIAL RISK 

QUESTIONNAIRES
MEDICAL CHECK-UPS / 

PERIODIC EXAMINATIONS 
3 662 tests

1,8% Severe risk of burn-out 0,1%

7,5% Risk of burn-out 1,8%

33% Definitely at risk 30,9%

51,8% Minor symptoms 60,5%

5,9% No risk 6,7%
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Trainings
In 2025, the ASTF continued its training activity, firmly convinced that 
occupational health prevention rests on two complementary pillars: medical 
monitoring and training as a tool for ongoing prevention and awareness 
among companies and their employees. The objective is to strengthen 
internal competencies, support managers and create safer, healthier and 
more sustainable working environments.

A new catalogue presenting the training courses, programs and workshops is 
available on our website. The objectives and content of each training course, 
the pedagogical methods, duration, target audience and languages offered 
are described for each topic.

2025 Activity: A stable Volume, evolving Needs

In 2025, 153 training sessions were delivered by the ASTF, a figure slightly 
higher than in 2024 (147), but lower than in 2023 (183). These variations can 
be explained by several factors:
•	 the diversity of topics requested,
•	 the variable duration of training sessions,
•	 the fluctuating availability of trainers,
•	 the strategic decision taken in March 2024 to discontinue webinars in 

favour of the active presence of our medical teams within companies, 
which mechanically reduced the number of training sessions and the total 
volume of hours. 

 
In 2026, the intention is to once again offer webinars for a number of training 
courses suited to this format and to meet the needs expressed by our 
members.

Evolution of training types

Whereas in 2024 a significant proportion of interventions consisted of short 
information sessions, 2025 was marked by a return to longer and more 
in-depth formats, which also explains the increase this year in the number of 
training hours delivered (438,5 hours in 2025 vs. 264 hours in 2024).

50

100

150

200

NUMBER OF TRAINING SESSIONS

HOURS OF TRAINING

200

400

600

20242025 2023
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10 20 30 40 50 60
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Observed trends:
•	 Rise in demand for MHFA training (Mental Health First Aid): a 12-hour 

program certified by the Ligue de Santé Mentale, forming part of 
Luxembourg’s national mental health plan.

•	 Strong increase in demand for healthy leadership and management 
training, supporting the prevention of psychosocial risks and the 
sustainable engagement of teams.

•	 Increase in ergonomics interventions, combining theory with direct 
practical application on request.

•	 Greater diversification of training choices, indicating that members are 
exploring the full catalogue more broadly.

Mental Health First Aid (MHFA)

In 2025, 14 MHFA training sessions were organised, bringing the total to 
59 groups trained since 2021, across 33 companies only. It is important 
to recall that this training aims to prepare individuals to intervene in 
psychological first aid, much like physical first aid: providing immediate 
support in situations of distress, and not to train internal mental health 
coaches or change facilitators.

For these more structural needs, other training courses from our catalogue 
are better suited, such as « Introduction to Mental Health for Managers », 
or our dedicated « Healthy Leadership » modules, which aim to strengthen 
managerial competencies and the sustainable prevention of psychosocial 
risks.

MHFA training is demanding:
•	 12 hours of training,
•	 significant mobilisation of our teams,
•	 specific instructor certification.

This is why we must manage resources and access carefully to ensure 
that as many of our members as possible can benefit from it.

2026 Outlook: 

Broadening access to ASTF training for small and medium-sized 
enterprises members via inter-company training

Today, our training sessions reach an average of 6% of our members. 
To strengthen our impact, the ASTF aims to: 
•	 reach more companies,
•	 increase the visibility of its programs,
•	 and offer formats adapted to smaller structures.

Trainings
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Psychology

Before going further, a reminder on psychosocial risks is necessary 
in order to fully understand them and appreciate that they can form a 
complex and multifaceted reality. Why? Because PSR are inherently 
multifactorial and interdependent, arising from the relationship between 
the individual and the organisation in which they evolve.

Let us revisit the definition « Psychosocial risks are psychological and 
physical disorders resulting from the interaction between an individual 
and their work, linked to organisational, relational, managerial and 
individual factors » (Source: INRS, Gollac Report 2011). 

Observations show that certain factors can be aggravating, such 
as work overload, lack of autonomy and support, and deteriorated 
interpersonal relationships. 

All of these parameters have consequences on the physical and mental 
health as well as the performance of employees within the organisation. 
Common manifestations include chronic stress, burn-out, moral 
harassment and workplace violence.

These psychosocial risks can be exacerbated by the broader societal 
context, creating challenging environments that impact the mental and 
physical health of employees.

For occupational health psychologists, the challenges are considerable :
 

•	 De-stigmatising care, combating the prejudice and shame 
associated with psychological disorders to encourage access to 
care.

•	 Addressing human and organisational causes.
•	 Preventing isolation linked to remote working.
•	 Developing innovative and adapted interventions in response to 

complex issues such as value conflicts and job insecurity.

Meeting these challenges requires:
•	 Adapting methods to accompany shifts in mindset and the evolving 

expectations of members and their staff.
•	 Managing isolation, maintaining social bonds, achieving work-life 

balance and addressing mental load.
•	 Implementing preventive actions targeting both chronic stress and 

professional burn-out.
•	 Supporting employees facing existential questions, loss of meaning, 

conflicts and relational difficulties.
•	 Co-constructing prevention and support policies together with 

management and social stakeholders within companies.

In short, one ultimate challenge remains: transforming a reactive 
approach into a proactive one, by equipping companies and employees 
to become active agents of their own health and to positively transform 
their working environments.

In conclusion, modern occupational psychology must demonstrate 
person-centred expertise, organisational analysis capability and a 
role as a partner in change, navigating between individual needs and 
collective imperatives, between the virtual and the real, in order to 
create working environments that are more human and more resilient.
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Lighthouse

Changes compared to 2024 

In 2025, as part of a continuous improvement approach to this program 
for employees of our affiliated members, we evolved our program through:

Relaxation techniques:
The previously preferred method was sophrology, in order to enable a 
reconnection between body and mind. And as we all know, there is no single 
truth. We therefore broadened our offering to include several other relaxation 
techniques, namely: 
•	 Dynamic sophrology
•	 Caycedian sophrology
•	 Jacobson’s progressive muscle relaxation
•	 Mindfulness meditation

Annual sessions:
The number of annual sessions was increased to 3 (vs. 2 in 2024), meaning 
one session per four-month period. Each session comprises 2 groups: one 
French-speaking and one English-speaking. To date, the French-speaking 
group has consistently been fully booked, which has not been the case for 
the English-speaking group. This will be addressed through a dedicated 
communication plan for 2026.

Assessing the program’s impact on participants’ symptoms and well-
being. 

As in the previous year, the 43 participants completed, at the start and end 
of the program, a psychometric assessment of their risk level of professional 
burn-out, symptoms of anxiety and depression, and other psychosomatic 
indicators. 

They also completed a short questionnaire assessing positive outlook and 
well-being. 

Overall, we were able to observe the following results:

0%-10%-20% 10% 20% 30% 40%

ANXIETY

DEPRESSION

BURN-OUT

 POSITIVE OUTLOOK / WELL-BEING 40%

-22%

-114,6%

-11,6%

In 2025, 43 people from 26 different companies were able to benefit from the Lighthouse program, dedicated to the prevention of professional burn-out.

AVERAGE CHANGE BETWEEN TWO MEASUREMENTS
(AVERAGE OF THE 3 GROUPS)
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On average, across the four assessed scales, questionnaire results 
improved, meaning that anxiety and depressive symptoms and the risk 
of professional burn-out decreased, while the positive outlook/well-being 
scale showed a significant increase. This confirms the relevance of the 
program aimed at raising awareness and strengthening participants’ 
coping resources. 

However, we observe little improvement for individuals presenting higher 
scores on the anxiety and/or depression symptom assessment scales. 
On the other hand, a positive outlook on the future improves for most 
participants. These results would confirm the trend whereby the program 
appears to be most beneficial for participants presenting mild to moderate 
symptoms of anxiety, depression and burn-out, and as such represents a 
prevention and support tool. 

For all participants, the psychosomatic signs assessed (anxiety, sleep 
problems, stomach knots, etc.) decreased in both variety and intensity. 
This could be explained by the fact that we have diversified relaxation 
techniques.

The group effect remains a key factor in improving individuals’ overall 
sense of well-being.

Assessment tools references: 

•	 Emotional distress - anxiety - short form for adults; 2008-2012 PROMIS Health 
Organization 

•	 Emotional distress - depression - short form for adults; 2008-2012 PROMIS 
Health Organization. 

•	 DSM-5-TR Measurement of self-assessed cross-sectional level 1 symptoms - 
adult, 2013 APA. 

•	 Lukat, J., Margraf, J., Lutz, R., van der Veld, W.M., Becker, E.S. (2016). 
Psychometric properties of the positive mental health scale (PMH-scale). BMC 
Psychology, 4;8. 

•	 Doi: 10.1186/s40359-016-0111-x. 

Lighthouse
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Ergonomics
Context and strategic direction

In 2025, the Ergonomics department further strengthened its role 
within ASTF’s preventive framework. Building on the expanded 
concept introduced in 2024, which integrates traditional ergonomic 
workstation analysis with individual health management, the 
department continued to emphasize sustainable prevention, 
employee well-being and workplace performance. The approach 
remains firmly aligned with ASTF’s mission of promoting 
occupational health and proactive risk prevention. 

Key activities and engagement

Throughout the year, the department conducted approximately 160 
individual ergonomic consultations and workstation assessments. 
These interventions focused on identifying musculoskeletal 
disorders, adapting workstations to individual needs, and 
providing targeted, practical advice to employees and employers. 
In addition, 16 ergonomic workshops totaling approximately 40 
hours were delivered, covering topics such as static working 
postures, ergonomic workstation setup and daily health strategies. 
Through these combined activities, the department helped raise 
employee awareness and develop ergonomic knowledge within 
member companies.

Ergonomics activities were conducted in close collaboration with 
more than 40 member companies, reflecting both the demand 
for and trust in ASTF’s preventive offering. Feedback collected 
from participants and company representatives was positive, 
highlighting the importance of proactive and individualized 
occupational health support.

Impact and value for members

The 2025 service delivery contributed to a broader shift in 
perception: ergonomics is increasingly recognized not only as a 
legal obligation but as a strategic asset for health promotion. These 
various interventions enable the implementation of preventive 
practices, both at the individual level and within organizations.

By strengthening ergonomic awareness within companies and 
providing practical tools for daily use, the department supported 
ASTF’s overarching goal of reducing the risk of work-related 
musculoskeletal disorders and fostering a culture of health 
responsibility.
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Communication

Website

The site recorded 40 417 visitors (+4,34% vs. 2024), representing an average 
of 3 368 unique monthly visitors. It totaled 90 374 page views (-4,75% vs. 
2024), with a monthly average of 7 531 pages. This decrease is explained by 
the reorganization of content enabled by the new platform, which reduced 
the total number of pages by eliminating duplicates.

The peaks in November (4 306 visitors) and December (3 464 visitors) — 
representing +47% compared to the same months in 2024 — resulted from 
the sending of a communication on mandatory periodic medical examinations 
to all directors and HR managers (see insert on the following page).

a) Visitor Origins

Search engines remain the primary acquisition source, accounting for 
52,07% of traffic. Direct access reaches 39,19% and inbound links 7,06%. 
These figures should however be put into perspective, as the refusal of 
cookies by a portion of users makes the traceability of their origin, and 
therefore the reliability of this data, relative.

A notable new development in 2025: 0,90% of visitors arrive via AI tools 
(in order: ChatGPT, Perplexity, Copilot, Claude). Although marginal, this 
channel is already equivalent to traffic from social networks (0,78%). As 
astf.lu is a reference website, it is consistent that these generative AI players 
draw on its content as a source.

In 2025, the statistics reflect a stable audience.The migration to the new 
webs ite, completed on May 7, 2025, significantly improved performance on 
desktop and mobile, security, and flexibility in content management.

ORIGINS 2025 Evolution 2024 2023
Search 52,07% -16,5% 62,35% 62,50%

Direct access 39,19%  38,5% 28,29% 23,68%
E-mailings NA - 2,53% 8,97%

Inbound links 7,06%  19,46% 5,91% 3,97%
AI links 0,90% - - -

Social media 0,78%  -19,6% 0,97% 0,89%

WEBSITE VISITS (USERS)

J F M A M J J A S O N D

1 000

2 000

3 000

4 000

5 000
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Communication to Human Resources managers

On November 19, 2025, a communication on mandatory periodic medical 
examinations was sent to all directors and HR managers. It generated 
exceptional traffic to a dedicated page presenting: the historical and 
legal context, the differences from previous examinations, the objectives 
of enhanced medical surveillance, the procedure to follow, and the new 
billing procedures for missed appointments.

b) User languages

The linguistic distribution is evolving slightly: English speakers now represent 
more than half of the audience (53,2%), while French speakers (30,5%) 
and German speakers (5,5%) are proportionally declining. The « Other 
languages » category remains identical at 10,8%, including English, French 
and German-speaking users who refused cookies

c) Device types

2025 marks a turning point: mobile/desktop parity has been reached, with 
49,72% computers against 49,42% mobile devices. This convergence, 
anticipated for several years, confirms the relevance of the new ASTF 
platform with technical features better suited to mobile. Tablets remain 
marginal (0,85%).

Social media

The LinkedIn page totaled 894 subscribers at end-2025 (+170 vs. 2024, 
+23,48%). This growth is partly explained by the notoriety of philosopher 
Julia de Funès, who spoke at the Annual General Meeting in May 2025. 
The LinkedIn post, including photos from the event, benefited from wide 
visibility, allowing the page to attract new subscribers.

DEVICES 2025 Evolution 2024 2023
Computers 49,73% -21,15% 63,06% 64,29%

Mobiles 49,42% 42,01% 34,80% 34,65%
Tablets 0,85% 32,81% 0,64% 0,63%
Others NA% - 1,50% 0,43%

VISITORS 2025 Evolution 2024 2023
English speakers 53,2%  9,67% 48,51% 50,41%
French speakers 30,5% -9,92% 33,86% 38,22%
German speakers 5,5% -19,47% 6,83% 6,57%

Others 10,8% - 10,80% 4,81%

Communication

OVERVIEW OF THE NEW WEBSITE
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The ASTF team

Psychology Manager

	 Samuel BOUTIBA

Psychologist

	 Gilliane GRANDJEAN

Psychologist & Coach

	 Patrice PETREMENT-MARCHAL

Training Manager & Psychologist

	 Petra BUDERUS

Ergonomist

	 Thomas HÜTTERSDORF

Member Relations &  
Marketing Manager

	 Paul GRUNER

Management
	 Olivier HAMOU
	 Managing Director

	 Dr Sandrine SCULFORT-TOMASINI
	 Medical Director

Occupational physicians

	 Dr Anne-Lorraine BOUQUIAUX

	 Dr Heidi D’HERT

	 Dr Clara GOEDERT

	 Dr Inès SAIDI

	 Dr Kawtare ZILATE

Nursing Manager

	 Sandra VAZQUEZ-PARRAS

Nurse

	 Magali MORGESE

Administrative & Accounting 
Manager

	 Bernadette MARCHER

Administrative & Medical Assistants 
Manager 

	 Sandra NATALE-TIBERI

Administrative & Medical Assistants

	 Thérèse AMMAN

	 Céline BITTERMANN

	 Vanessa JACOB

	 Cindy TEZO-AZEVEDO

	 Dany WERDEL
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Ms. Nicole DOCHEN, Chairperson (ABBL)

Ms. Myriam SIBENALER, Vice-Chairperson (ABBL)

Mr. Philippe SERGIEL, Treasurer

Ms. Valérie TOLLET, Secretary (ACA)

Mr. Louis DE LOOZ, Member (ABBL)

Mr. Laurent DERKUM, Member (ABBL)

Ms. Adina LUPU, Member (ALFI)

Board of directors



Members
3S MONEY (LUXEMBOURG) SA – A-SYST S.A. – ABRDN INVESTMENTS LUXEMBOURG S.A – ACCELKO S.À R.L. – ACCEND S.À R.L.-S – ACF AUDIT LUXEMBOURG S.A. – ACF FIDUCIAIRE LUXEMBOURG SA – ADEIS S.A. – ADEPA ASSET MANAGEMENT S.A. – ADEPA ASSET SERVICING LUXEMBOURG S.A. – ADVANZIA BANK S.A. – ADVECI ADVISORS 
SARL – AFI.ESCA LUXEMBOURG S.A. – AGAMA ADVISORS S.À R.L – AGRICULTURAL BANK OF CHINA (LUXEMBOURG) S.A. – AIG EUROPE S.A. – ALFI A.S.B.L. – ALIPAY (EUROPE) LIMITED S.A. – ALLEN OVERY SHEARMAN STERLING SCS – ALLFUNDS BANK S.A.U., LUXEMBOURG BRANCH – ALLFUNDS INVESTMENT SOLUTIONS S.A. – ALLIANZ 
CAPITAL PARTNERS GMBH, LUXEMBOURG BRANCH – ALLIANZ GLOBAL INVESTORS GMBH LUXEMBOURG BRANCH – ALLIANZ LIFE LUXEMBOURG S.A. – ALLSPRING GLOBAL INVESTMENTS LUXEMBOURG S.A. – ALPHA BANK S.A. - LUXEMBOURG BRANCH – ALPHA FINANCIAL MARKETS CONSULTING LUXEMBOURG S.A. – ALTER DOMUS 
ALTERNATIVE ASSET FUND ADMINISTRATION SARL  (ADAAFA SARL) – ALTER DOMUS CO-SOURCING SÀRL – ALTER DOMUS DEPOSITARY SERVICES SARL – ALTER DOMUS LIQUIDATION SERVICES SÀRL – ALTER DOMUS LUXEMBOURG S.À.R.L. – ALTER DOMUS MANAGEMENT – ALTER DOMUS PARTICIPATIONS SÀRL – ALTER DOMUS TRANSFER 
PRICING SÀRL – ALTUM LUXEMBOURG S.A. – ALTUM MANAGEMENT COMPANY (LUXEMBOURG) S.A – AMANCO S.A. – AMAZON INSURANCE & PENSION SERVICES S.ÀR.L. – AMFIE SCOP-SA – AMICORP LUXEMBOURG S.A. – AMUNDI LUXEMBOURG S.A. – ANDBANK ASSET MANAGEMENT LUXEMBOURG – ANDBANK LUXEMBOURG – 
ANDERSEN TAX SARL – ANDREAS  CAPITAL  S.A. – APEX FUND SERVICES S.A. – APPUI AU DEVELOPPEMENT AUTONOME ADA – AQUILA CAPITAL INVESTMENTGESELLSCHAFT MBH, ZWEIGNIEDERLASSUNG LUXEMBOURG – ARENDT & MEDERNACH S.A. – ARENDT DIGITAL SERVICES S.À.R.L. – ARENDT INVESTOR SERVICES – ARENDT 
REGULATORY & CONSULTING S.A. – ARIM HOLDING SARL – ASSENAGON ASSET MANAGEMENT S.A. – ASSICURAZIONI GENERALI S P A- LUXEMBOURG BRANCH – ASSOCIATION DES BANQUES ET BANQUIERS, LUXEMBOURG (ABBL) – ASSOCIATION DES COMPAGNIE D’ASSURANCES ET DE RÉASSURANCES (ACA) – ASSOCIATION 
LUXEMBOURGEOISE DES JURISTES DE DROIT BANCAIRE ALJB – ATALUX SA – ATOZ – ATOZ ADMINISTRATION S.A. – ATOZ AVIATION FINANCE S.À R.L. – ATOZ SERVICES S.A. – ATOZ SOLUTIONS – ATRIO SÀRL – ATTRAX FINANCIAL SERVICES S.A. – ATWELL – AUDIEX SA – AUDIT CONSEIL SERVICES S.À.R.L. – AUREN LUXEMBOURG S.À R.L. 
– AUREN TRUST S.À R.L – AUSTELL FINANCIÈRE S.A. – AUXILIAIRE DES P.M.E SA – AVALARA LUXEMBOURG S.À R.L. – AVALOQ LUXEMBOURG S.À.R.L. – AVANTAGE REPLY (LUXEMBOURG) S.À R.L. – AVIVA INVESTORS LUXEMBOURG – AXA ASSURANCES LUXEMBOURG S.A. – AXA ASSURANCES VIE LUXEMBOURG S.A. – AXA INVESTMENT 
MANAGERS PARIS - LUXEMBOURG BRANCH – AXA REIM LUXEMBOURG SA – AXA WEALTH EUROPE – AZTEC FINANCIAL SERVICES LUXEMBOURG S.A. – B.A. FIDUCIAIRE S.À.R.L. – BAKER TILLY INTERAUDIT SÀRL. – BAKER TILLY LUXEMBOURG ADVISORY S.A. – BAKER TILLY LUXEMBOURG CORPORATE SERVICES S.A. – BAKER TILLY 
LUXEMBOURG EXPERTS-COMPTABLES S.A. – BAKER TILLY LUXEMBOURG INNOVATION S.A. – BAKER TILLY LUXEMBOURG TRAINING – BALOISE (LUXEMBOURG) HOLDING S.A. – BALOISE ASSURANCES LUXEMBOURG S.A. – BALOISE DISTRIBUTION S.ÀR.L. – BALOISE FUND INVEST ADVICO S.A. – BALOISE VIE LUXEMBOURG S.A. – BANCA 
MARCH, S.A., LUXEMBOURG BRANCH – BANCO BRADESCO EUROPA S.A. – BANCO INVERSIS S.A., LUXEMBOURG BRANCH – BANK GPB INTERNATIONAL S.A. – BANK JULIUS BAER EUROPE S.A. – BANK OF CHINA (EUROPE) S.A – BANK OF CHINA LIMITED LUXEMBOURG BRANCH – BANK PICTET & CIE (EUROPE) AG, SUCCURSALE DE 
LUXEMBOURG – BANKING CIRCLE S.A. – BANKINTER LUXEMBOURG S.A. – BANQUE CENTRALE DU LUXEMBOURG – BANQUE DE COMMERCE ET DE PLACEMENTS (SUCCURSALE DE LUXEMBOURG) – BANQUE DE LUXEMBOURG S.A. – BANQUE DE PATRIMOINES PRIVÉS – BANQUE DEGROOF PETERCAM LUXEMBOURG S.A. – BANQUE 
INTERNATIONALE À LUXEMBOURG – BANQUE J. SAFRA SARASIN (LUXEMBOURG) SA – BANQUE POPULAIRE ALC SUCCURSALE LUXEMBOURGEOISE – BANQUE RAIFFEISEN SC – BANQUE TRANSATLANTIQUE LUXEMBOURG SA – BAYERN INVEST LUXEMBOURG – BDO ADVISORY S.A. – BDO AUDIT – BDO BELUX – BDO SERVICES 
LUXEMBOURG – BDO TAX & ACCOUNTING – BDO TECHNOLOGY – BDT & MSD EUROPE SÀRL – BELAIR HOUSE – BEMO EUROPE - BANQUE PRIVÉE – BGL BNP PARIBAS – BHW BAUSPARKASSE AG, NIEDERLASSUNG LUXEMBURG – BIL-LEASE S.A. – BLACKROCK (LUXEMBOURG) S.A. – BLI - BANQUE DE LUXEMBOURG INVESTMENTS – 
BLINDTRUST S.À R.L. – BML EXPERTISES SA – BNP PARIBAS ASSET MANAGEMENT – BNP PARIBAS LEASE GROUP LUXEMBOURG S.A. – BNP PARIBAS LEASING SOLUTIONS S.A. – BNP PARIBAS S.B. RÉ S.A. – BNP PARIBAS SUCCURSALE DE LUXEMBOURG – BNY MELLON FUND MANAGEMENT (LUXEMBOURG) S.A. – BOLDER LUXEMBOURG 
S.A. – BONN & SCHMITT SÀRL – BONN STEICHEN & PARTNERS S.E C.S. – BOS WEALTH MANAGEMENT EUROPE S.A. – BOURSE DE LUXEMBOURG – BPCE LIFE – BPER BANK LUXEMBOURG S.A. – BROUXEL & RABIA, LUXEMBOURG LAW FIRM – BROWN BROTHERS HARRIMAN (LUXEMBOURG) S.C.A. – BTG PACTUAL EUROPE S.A. – BUSINESS 
ELEMENTS S.A. – BUSINESS OFFICE SERVICES SÀRL (B.O.S.) – C WORLDWIDE FUND MANAGEMENT S.A. – C-CLERC S.A. – CA INDOSUEZ SOLUTION S.A. – CA INDOSUEZ WEALTH (ASSET MANAGEMENT) – CA INDOSUEZ WEALTH (EUROPE) – CACEIS BANK, LUXEMBOURG BRANCH – CADELUX S.A. – CALASTONE LIMITED LUXEMBOURG 
BRANCH – CALI EUROPE (CA LIFE INSURANCE EUROPE) – CALISTA DIRECT INVESTOR S.A.S – CAMCA ASSURANCE S.A. – CAMCA REASSURANCE – CANDRIAM – CAPITALATWORK FOYER GROUP SA – CARDIF LUX VIE – CARMIGNAC GESTION LUXEMBOURG – CARNE GLOBAL FINANCIAL SERVICES LUXEMBOURG S.À.R.L. – CASTIK CAPITAL 
SÀRL – CDCM LUXEMBOURG – CECABANK S.A.BRANCH IN LUXEMBOURG – CEDRUS PARTNERS LUXEMBOURG BRANCH – CENTERBRIDGE PARTNERS LUXEMBOURG S.À R.L. – CF CORPORATE SERVICES – CF FUND SERVICES S.A. – CGFP ASSURANCES S.A. – CGPA EUROPE SA – CGPA RÉ – CHARLES RUSSELL SPEECHLYS SCS – CHINA 
CONSTRUCTION BANK (EUROPE) S.A. – CHINA CONSTRUCTION BANK CORPORATION LUXEMBOURG BRANCH – CHINA EVERBRIGHT BANK (EUROPE) S.A. – CHINA EVERBRIGHT BANK CO. LTD, LUXEMBOURG BRANCH – CHINA MERCHANTS BANK (EUROPE) S.A. – CHINA MERCHANTS BANK CO., LTD LUXEMBOURG BRANCH – CIBC CAPITAL 
MARKETS (EUROPE) S.A. – CITCO BANK NEDERLAND N.V.,LUXEMBOURG BRANCH – CITCO C&T (LUXEMBOURG) SA – CITCO C&T HOLDINGS (LUXEMBOURG) S.A.R.L – CITCO FUND SERVICES (LUXEMBOURG) S.A. – CITCO REIF SERVICES (LUXEMBOURG) SA – CITIBANK EUROPE PLC, LUXEMBOURG BRANCH – CLAREMONT CONSULTING 
SERVICES SA – CLEARLAKE CAPITAL (LUX) S.À R.L. – CLEARSTREAM BANKING – CLEARSTREAM FUND CENTER S.A. – CLEARSTREAM INTERNATIONAL – CLEARSTREAM SERVICES S.A. – CLIFFORD CHANCE, SOCIÉTÉ EN COMMANDITE SIMPLE – CNA INSURANCE COMPANY EUROPE SA LUXEMBOURG – CNP LUXEMBOURG – COLOMBE 
ASSURANCES – COMMERZ REAL FUND MANAGEMENT S.À R.L. – COMMERZBANK FINANCE & COVERED BOND S.A. – CONVERA EUROPE FINANCIAL S.A. – CONVERA EUROPE S.A. – CONVERGINVEST CAPITAL PARTNERS SA – CONVERGINVEST S.A. – CONVEX EUROPE S.A. – CORE CAPITAL MANAGEMENT S.A. – CORFI S.A. – COWEN 
REINSURANCE S.A. – CREATERRA FINANCE S.A. – CROK4IT SOCIÉTÉ ANONYME – CSC FUND MANAGEMENT (LUXEMBOURG) S.ÀR.L – CSC GLOBAL SOLUTIONS (LUXEMBOURG) S.À R.L – CSC SUPERVISORY AUDIT SERVICES (LUXEMBOURG) S.À R.L – CSC WORKSPACE SARL – CUBE INFRASTRUCTURE MANAGERS – DANSKE INVEST 
MANAGEMENT A/S, LUXEMBOURG BRANCH – DB RE S.A. – DB VITA S.A. – DBAG LUXEMBOURG SARL – DEGROOF PETERCAM ASSET MANAGEMENT (DPAM) SUCCURSALE LUXEMBOURG – DEGROOF PETERCAM INSURANCE BROKER S.A. – DEKA INTERNATIONAL S.A. – DEKA VERMÖGENSMANAGEMENT GMBH NIEDERLASSUNG 
LUXEMBOURG – DEKABANK DEUTSCHE GIROZENTRALE, SUCCURSALE DE LUXEMBOURG – DELEN PRIVATE BANK LUXEMBOURG S.A. – DELOITTE AUDIT SÀRL – DELOITTE DCE GMBH – DELOITTE GENERAL SERVICES SÀRL – DELOITTE LEGAL S.À R.L. – DELOITTE LIS S.ÀR.L. – DELOITTE SOLUTIONS S.À R.L. – DELOITTE TAX AND CONSULTING 
– DENTONS LUXEMBOURG – DEUTSCHE BANK AG, FILIALE LUXEMBURG – DEUTSCHE BANK LUXEMBOURG S.A. – DEUTSCHE BÖRSE LUXEMBOURG BRANCH – DIGITS SOLUTIONS, S.À R.L.-S – DINAMIK SA. – DKV LUXEMBOURG S.A. – DNB ASSET MANAGEMENT AS, LUXEMBOURG BRANCH – DNB ASSET MANAGEMENT S.A. – DNB 
LUXEMBOURG S.A. – DNCA FINANCE LUXEMBOURG BRANCH – DWS INVESTMENT S.A. – DZ PRIVATBANK S.A. – EBC, EUROPEAN BUSINESS CONSULTING S.À.R.L. – ECE REAL ESTATE PARTNERS S.À R.L. – ECO-VAL LUXEMBOURG S.A. – ECOVIS IFG AUDIT S.A. – EDMOND DE ROTHSCHILD (EUROPE) – EDMOND DE ROTHSCHILD ASSET 
MANAGEMENT (LUXEMBOURG) – EDMOND DE ROTHSCHILD ASSURANCES ET CONSEILS (EUROPE) – EFG BANK (LUXEMBOURG) S.A. – EFG INVESTMENT (LUXEMBOURG) S.A. – EFRONT SOFTWARE LUXEMBOURG S.À R.L. – ELVINGER HOSS PRUSSEN SOCIÉTÉ ANONYME – ELVINGER S.À.R.L – EM SERVICES S.À R.L. – ENERGY ASSET 
MANAGEMENT S. À R.L. – ENERGY INFRASTRUCTURE PARTNERS – ENGELWOOD ASSET MANAGEMENT – ENGELWOOD FUND & CORPORATE SERVICES S.A. – ENGELWOOD HOLDING S.A – EQUATUS INSURANCE BROKER S.A. – EQUENSWORLDLINE LUXEMBOURG – EQUIOM (LUXEMBOURG) S.A. – ERNST & YOUNG BUSINESS ADVISORY 
SERVICES – ERNST & YOUNG SERVICES S.A. – ERNST & YOUNG SOCIETE ANONYME – ERNST & YOUNG TAX ADVISORY SERVICES – EURIZON CAPITAL S.A. – EURIZON CAPITAL SGR S.P.A. LUXEMBOURG BRANCH – EUROBANK FUND MANAGEMENT COMPANY (LUXEMBOURG) S.A. – EUROBANK PRIVATE BANK LUXEMBOURG S.A. – EUROCLEAR 
SA/NV – EUROINFORMATION INTERNATIONAL – EUROPEAN DEPOSITARY BANK SA – EUROPEAN FINANCIAL GROUP EFG (LUXEMBOURG) S.A. – EUROPEAN INVESTMENTS HOLDING COMPANY SARL – EWA CONSULTING S.A. – EWA FIDUCIAIRE S.A. – EWA GROUP S.A. – EY LAW LUXEMBOURG S.À R.L. – EY PFS SOLUTIONS – EY STRATEGY 
AND TRANSACTIONS S.À R.L. – EZD S.À R.L. – FC ADVISORY SARL – FERRER AND PARTNERS CORPORATES SERVICES – FICEL FIDUCIAIRE S.A. – FICEL GESTION S.A. – FICEL INFORMATIQUE S.A. – FICEL SALAIRES S.A. – FIDCOMA S.À R.L. – FIDELIDADE - COMPANHIA DE SEGUROS, S.A. – FIDEURO S.A. – FIDGEST SÀRL – FIDUCENTER S.A. 
– FIDUCIAIRE BENOY KARTHEISER S.C. – FIDUCIAIRE CONTINENTALE SA – FIDUCIAIRE DE L’EST S.A. – FIDUCIAIRE DE LUXEMBOURG S.A. – FIDUCIAIRE DES P.M.E. SA – FIDUCIAIRE DU PARC SÀRL – FIDUCIAIRE ELVINGER SA – FIDUCIAIRE FERNAND FABER – FIDUCIAIRE FREULET – FIDUCIAIRE GÉNÉRALE DU LUXEMBOURG SÀRL – FIDUCIAIRE 
LUXEMBOURGEOISE SALAIRES & TRAITEMENTS S.A. – FIDUCIAIRE LUXEMBOURGEOISE SARL – FIDUCIAIRE MULLER & ASSOCIÉS S.A. – FIDUO – FIDUO CORPORATE & FUND SERVICES SA – FIDUPLAN S.A. – FIL (LUXEMBOURG) S.A. – FIL HOLDINGS (LUXEMBOURG) S.À R.L. – FIL INVESTMENT MANAGEMENT (LUXEMBOURG) S.À R.L. – FIME.
LU S.A – FIN CONTROLE S.A. – FINERGE GLOBAL HOLDING – FISCOGES SÀRL – FISHER INVESTMENTS LUXEMBOURG SÀRL – FISOGEST S.A. – FLB EXPERTISE S.À R.L. – FLOSSBACH VON STORCH INVEST S.A. – FM INSURANCE EUROPE S.A. – FM SCIENCE & TECHNOLOGY EUROPE SARL – FMC SERVICES – FONDATION DE LUXEMBOURG 
– FONDATION LHOFT – FORESIGHT GROUP LUXEMBOURG S.A. – FORVIS MAZARS – FORVIS MAZARS ADVISORY SERVICES – FOX AND BEAVER ADVISORY SA – FOYER ARAG S.A. – FOYER ASSURANCES S.A. – FOYER FINANCE AVENIR GESTION SA – FOYER FINANCE S.A. – FOYER GLOBAL HEALTH S.A. – FOYER S.A. – FOYER VIE S.A. – FRANKLIN 
TEMPLETON INTERNATIONAL SERVICES S.ÀR.L. – FRIDAY INSURANCE S.A. – FSA FAÏENCERIE SERVICES ADMINISTRATIFS S.À.R.L. – FUND CHANNEL – FUND-X S.A. – FUNDBANK (EUROPE) S.A. – FUNDPARTNER SOLUTIONS (EUROPE) S.A. – FUNDROCK LIS S.A. – FUNDROCK MANAGEMENT COMPANY S.A. – FUNDS AVENUE SA – FUNDS DLT 
– FUNDSQUARE S.A. – FWU AG LUXEMBOURG BRANCH – FWU INVEST S.A. – FWU LIFE INSURANCE LUX S.A. – G&G ASSOCIATES SÀRL – GALAXY LUXEMBOURG OPCO SARL – GAM (LUXEMBOURG) S.A. – GEN II LUXEMBOURG SERVICES S.À R.L. – GEN II MANAGEMENT COMPANY (LUXEMBOURG) S.À.R.L – GENERALI INVESTMENTS 
LUXEMBOURG S.A. – GENESTA NORDIC CAPITAL FUND MANAGEMENT S.À.R.L. – GESTRON ASSET MANAGEMENT – GLOBAL FUNDS MANAGEMENT S.A. – GLOBAL GENERAL PARTNER S.A. – GOOD HARVEST VENTURES MANAGEMENT S.À R. L. – GRANT THORNTON AUDIT & ASSURANCE S.A – GRANT THORNTON CONSULTING S.À R.L. – 
GRANT THORNTON FINANCIAL SERVICES – GRANT THORNTON PARTICIPATIONS – GRANT THORNTON TAX & ACCOUNTING S.A. – GRANT THORNTON TECHNOLOGY S.A. – GRANT THORNTON VECTIS S.A. – GREENSTARS BNP PARIBAS S.A. – GSLP INTERNATIONAL S.À.R.L. LUXEMBOURG – GWS ADVISORY – HACA PARTNERS S.À.R.L. – 
HAMBURG COMMERCIAL BANK AG, LUXEMBOURG BRANCH – HANSAINVEST LUX S.A. – HARMONIC FUND SERVICES LUXEMBOURG S.A. – HAUCK & AUFHÄUSER ADMINISTRATION SERVICES S.A. – HAUCK & AUFHÄUSER FUND SERVICES S.A. – HAUCK AUFHÄUSER LAMPE PRIVATBANK AG, NIEDERLASSUNG LUXEMBURG – HOCHE 
PARTNERS CORPORATE SERVICES S.A.S. – HORUS AUDIT & ASSOCIÉS S.À R.L. – HOUSE OF TRAINING – HSBC CONTINENTAL EUROPE, LUXEMBOURG – HSBC INVESTMENT FUNDS (LUXEMBOURG) S.A. – HSBC PRIVATE BANK (LUXEMBOURG) S.A. – I TRUST REAL ESTATE SA – IBLUX SARL – ICONA CAPITAL GROUP SARL – IF GROUP SA – IF-
PAYROLL & HR – IKANO INSURANCE ADVISORY S.A. – IKANO S.A. – IMMO GESTION S.À R.L. – IMS LUXEMBOURG ASBL – INDUSTRIAL AND COMMERCIAL BANK OF CHINA (EUROPE) S.A. – ING LEASE LUXEMBOURG S.A. – ING LUXEMBOURG – ING SOLUTIONS INVESTMENT MANAGEMENT S.A. – INNOFI OFFICES S.A. – INSTITUT DES RÉVISEURS 
D’ENTREPRISES – INTER FUND MANAGEMENT S.A. – INTESA SANPAOLO BANK LUXEMBOURG S.A. – INTESA SANPAOLO SERVITIA S.A. – INTESA SANPAOLO WEALTH MANAGEMENT S.A. – INVESTING FOR DEVELOPMENT SICAV – INVESTRE S.A. – IP CONCEPT FUND MANAGEMENT S.A. – IQ EQ (LUXEMBOURG) S.A. – IQ EQ CORPORATE 
SERVICES (LUXEMBOURG) SÀRL – IQ EQ DEPOSITARY (LUXEMBOURG) S.A. – IQ EQ FUND MANAGEMENT (LUXEMBOURG) S.A. – IQ SOLUTIONS – ITAÚ BBA EUROPE, S.A. LUXEMBOURG BRANCH – J. SAFRA SARASIN FUND MANAGEMENT (LUXEMBOURG) S.A. – J.P. MORGAN ASSET MANAGEMENT EUROPE S.À.R.L. – J.P. MORGAN MOBILITY 
PAYMENTS SOLUTIONS S.A. – J.P. MORGAN SE, LUXEMBOURG BRANCH – JANUS HENDERSON INVESTORS EUROPE S.A. – JEAN REUTER, EXPERT COMPTABLE, RÉVISEUR D’ENTREPRISES – JINFA S.À R.L. – JOHN DEERE BANK S.A. – JOHN DEERE CASH MANAGEMENT – JOHN DEERE LUXEMBOURG INVESTMENT SARL – JUPITER ASSET 
MANAGEMENT INTERNATIONAL S.A. – KBC BANK - LUXEMBOURG BRANCH – KIEGER CAPITAL PARTNERS SARL – KPMG AUDIT S.À R.L. – KPMG S.À R.L. – KPMG SERVICES – KPMG TAX AND ADVISORY S.À R.L. – KRESTON OSIRIS AUDIT LUXEMBOURG SÀRL – KROLL ADVISORY LUXEMBOURG – LA LUXEMBOURGEOISE SOCIÉTÉ ANONYME 
D’ASSURANCES – LA LUXEMBOURGEOISE-VIE SOCIÉTÉ ANONYME D’ASSURANCES – LA MONDIALE EUROPARTNER – LA SECURITE ROUTIERE ASBL – LBO FIDUCIAIRE SÀRL – LEONIQ S.À R.L. – LFE EUROPEAN ASSET MANAGEMENT SARL – LFFS LUXEMBOURG BRANCH – LFH CAPITAL MANAGEMENT SARL – LGT FUND ADMINISTRATORS 
(LUXEMBOURG) S.À R.L. – LINDEN MARIE JEANNE – LINKLATERS LLP – LM INVESTMENT PARTNER S.A – LOMBARD ODIER (EUROPE) S.A. – LOMBARD ODIER FUNDS (EUROPE) S.A. – LOMBARD ODIER T&O SERVICES (EUROPE) S.A. – LTIMINDTREE PSF S.A. – LTIMINDTREE SA – LUT LAGET TAX AUDIT & ACCOUNTANCY – LUX NORDIC WEALTH 
MANAGEMENT S.A. – LUX-DEVELOPMENT – LUXCELLENCE MANAGEMENT COMPANY S.A. – LUXCSD S.A. – LUXEMBOURG FINANCE LABELLING AGENCY (LUXFLAG) – LUXEMBOURG FOR FINANCE – LUXEMPART S.A. – LUXFACTORY SA – LUXLAURIDSEN S. À R.L. – LUXSALAIRES S.A. – MACQUARIE ASSET MANAGEMENT EUROPE S.À R.L. 
– MACQUARIE INFRASTRUCTURE AND REAL ASSETS S.À R.L. – MACQUARIE INVESTMENT MANAGEMENT EUROPE SA – MANDATUM LIFE FUND MANAGEMENT S.A. – MARGUERITE ADVISER S.A. – MARGUERITE INVESTMENT MANAGEMENT S.A. – MARSH MANAGEMENT SERVICES LUXEMBOURG S.À R.L. – MC KINSEY & COMPANY, INC. 
LUXEMBOURG – MEDIOBANCA INTERNATIONAL (LUXEMBOURG) S.A. – MEDIOBANCA MANAGEMENT COMPANY S.A. – MERCK FINANCE SÀRL – MERCK INVEST SCS – MFEX LUXEMBOURG S.A. – MGI GROUPE FIDUCIAIRE LUXEMBOURG SÀRL – MIDDLEGAME VENTURES S.A – MILLIPORE INTERNATIONAL HOLDING S. À R.L. – MIRABAUD 
ASSET MANAGEMENT (EUROPE) S.A. – MIRABAUD ET CIE (EUROPE) SA – MITSUBISHI UFJ INVESTOR SERVICES & BANKING (LUXEMBOURG) S.A. – MIZUHO TRUST & BANKING (LUXEMBOURG) S.A. – MOJO CAPITAL S.A. – MOMENTUM ASSET MANAGEMENT SA – MONUMENT ASSURANCE LUXEMBOURG S.A. – MONUMENT ASSURANCE 
SERVICES LUXEMBOURG S.À R.L. – MOORE AUDIT S.A. – MORGENFUND GMBH, ZWEIGNIEDERLASSUNG LUXEMBURG – MUFG LUX MANAGEMENT COMPANY S.A. – MULTICONCEPT FUND MANAGEMENT S.A. – MUTUALITÉ DES P.M.E. – NATIXIS CORPORATE AND INVESTMENT BANKING LUXEMBOURG – NAUTADUTILH AVOCATS 
LUXEMBOURG S.À.R.L. – NBG ASSET MANAGEMENT LUXEMBOURG – NEXFIN S.A. – NHP INVESTMENTS SÀRL – NINETY ONE LUXEMBOURG S.A – NOBIS ASSET MANAGEMENT S.A. – NOMURA BANK (LUXEMBOURG) S.A. – NORD/LB LUXEMBOURG S.A. COVERED BOND BANK – NORDEA INVESTMENT FUNDS S.A. – NORDLUX 
VERMÖGENSMANAGEMENT LUXEMBOURG S.A. – NORTHERN TRUST GLOBAL SERVICES SE – NOVO BANCO S.A. SUCCURSALE DE LUXEMBOURG – NS PARTNERS EUROPE S.A. – NSI LUXEMBOURG PSF S.A – NTT LUXEMBOURG PSF SA – NUCLEAR INDUSTRY REINSURANCE ASSOCIATION NIRA – OAKLEY CAPITAL MANAGER S.À R.L. – OB 
CORPORATE SERVICES (OBCS) – OCORIAN (LUXEMBOURG) S.A. – OCORIAN FUND MANAGEMENT S.À R.L. – OCORIAN SERVICES (LUXEMBOURG) S.À R.L. – ODDO BHF ASSET MANAGEMENT LUX – ÖKOWORLD S.A. – OMEA ADVISORS S.À R.L. – OMNITRUST SA – OPTIMIND LUXEMBOURG S.A. – ORBIT PRIVATE ASSET MANAGEMENT S.A. – 
ORDRE DES EXPERTS COMPTABLES – OREA CAPITAL – PADDOCK CORPORATE SERVICES S.A. – PADDOCK FUND SOLUTIONS S.A. – PANDOO ADMINISTRATION – PANDOO MANAGEMENT SA – PARADOCS BIS SÀRL – PARADOCS TER SÀRL – PARFININDUS S.À.R.L. – PARTNERS FINANCES – PAYPAL (EUROPE) S.À.R.L. ET CIE, S.C.A. – PECOMA 
ACTUARIAL AND RISK S.A. – PÉTILLANCES SÀRL – PGIM LUXEMBOURG S.A. – PICTET ASSET MANAGEMENT (EUROPE) S.A. – PIMCO GLOBAL ADVISORS (LUXEMBOURG) S.A. – PINSENT MASONS LUXEMBOURG LLP – PPRO PAYMENT SERVICES S.A. – PRICEWATERHOUSECOOPERS ASSURANCE SOCIÉTÉ COOPÉRATIVE – 
PRICEWATERHOUSECOOPERS TAX AND ADVISORY SOCIÉTÉ COOPÉRATIVE – PRIME AIFM LUX S.A. – PRIME ALLIANCE CONSULTING GROUP SÀRL – PRIME CAPITAL AG, LUXEMBOURG BRANCH – PRIVALUX MANAGEMENT S.A. – PROBUS PLEION LUXEMBOURG S.A. – PWC ACADEMY SÀRL. – PWC REGULATED SOLUTIONS SÀRL – PWC 
SOCIÉTÉ COOPÉRATIVE – QUALIX S.A. – QUILVEST CAPITAL PARTNERS AM S.A. – QUINTET ASSET MANAGEMENT S.A. – QUINTET PRIVATE BANK (EUROPE) S.A. – QUITE GOOD S.A. – R+V LEBENSVERSICHERUNG AG NIEDERLASSUNG LUXEMBURG – RAIFFEISEN VIE S.A. – RAKUTEN EUROPE BANK S.A. – RANGECOURT S.A. – RBS 
INTERNATIONAL DEPOSITARY SERVICES S.A. – REGIS-TR S.A. – REINET FUND MANAGER S.A. – REUTER GEORGES – RISK & REINSURANCE SOLUTIONS S.A. – RIVERBANK S.A. – ROOSEVELT & PARTNERS S.A. – ROYALTON PARTNERS SA – RSA LUXEMBOURG S.A. – RSM AUDIT LUXEMBOURG SÀRL – RSM FINANCIAL SERVICES S.ÀR.L. – RSM 
FUND MANAGEMENT LUXEMBOURG S.A. – RSM TAX & ACCOUNTING – S.F.C. CONSEIL SOCIÉTÉ FIDUCIARE S. À R.L. – S.F.C. FIDUCIAIRE. SOCIÉTÉ FIDUCIAIRE ET COMPTABLE S.ÀR.L. – SALTGATE S.A. – SAMARANG ASSET MANAGEMENT S.A. – SAPHICO S. ÀR. L. – SAPHILUX S.À R.L. – SAPHIR PARTNER SA – SCHRODER INVESTMENT 
MANAGEMENT (EUROPE) S.A. – SCOTTISH WIDOWS EUROPE – SD WORX SA – SEB FUNDS AB, LUXEMBOURG BRANCH – SECURITIES DE MUNTER S.A. – SEI INVESTMENTS LUXEMBOURG S.A. – SETE HOLDINGS S. À R.L. – SG FINANCING AND DISTRIBUTION – SGL RÉ S.A. – SILVER HOLDINGS S.A. – SIMON THEIS, EXPERT COMPTABLE – SIX 
FINANCIAL INFORMATION LUXEMBOURG S.A. – SKANDINAVISKA ENSKILDA BANKEN AB (PUBL), LUXEMBOURG BRANCH – SMART P.M.E. S.A. – SMBC NIKKO BANK (LUXEMBOURG) S.A. – SMBC NIKKO INVESTMENT FUND MANAGEMENT COMPANY (LUXEMBOURG) S.A. – SOCIETE GENERALE CAPITAL MARKET FINANCE – SOCIÉTÉ GÉNÉRALE 
INVESTMENT SOLUTIONS (EUROPE). – SOCIÉTÉ GÉNÉRALE ISSUER – SOCIÉTÉ GÉNÉRALE LIFE INSURANCE BROKER S.A. – SOCIÉTÉ GÉNÉRALE LUXEMBOURG – SOCIÉTÉ GÉNÉRALE LUXEMBOURG CREDIT INSURANCE – SOCIÉTÉ NATIONALE DE CRÉDIT ET D’INVESTISSEMENT – SOFINEX S.A. – SOGELIFE SA – SOGEXIA S.A. – SPIRIT ASSET 
MANAGEMENT SA – SS&C ADMINISTRATION SERVICES LUXEMBOURG S.A. – STANDARD CHARTERED LUXEMBOURG SA – STATE STREET BANK INTERNATIONAL GMBH, LUXEMBOURG BRANCH – STATERA AUDIT S.À.R.L. – STIBBE AVOCATS – STONEFORT CAPTIVE MANAGEMENT S.A – STONEFORT INSURANCE HOLDINGS S.A. – STONEFORT 
INSURANCE S.A. – STONEFORT REINSURANCE S.A. – STONEX FINANCIAL EUROPE GMBH LUXEMBOURG BRANCH – STONEX FINANCIAL EUROPE S.A. – STRUCTURED INVEST S.A. – SUMITOMO MITSUI TRUST BANK (LUXEMBOURG) S.A. – SUSTAINCERT SA – SVENSKA HANDELSBANKEN AB (PUBL), LUXEMBOURG BRANCH – SWISS LIFE 
(LUXEMBOURG) S.A. – SWISS LIFE ASSET MANAGERS LUXEMBOURG – SWISS LIFE PRODUCTS – SWISS RE EUROPE SA – SWISSQUOTE BANK EUROPE SA – T. ROWE PRICE (LUXEMBOURG) MANAGEMENT S. À R.L. – TATA CONSULTANCY SERVICES LUXEMBOURG S.A. – TAX CONSULT S.A. – TDR CAPITAL SARL – THE BANK OF NEW YORK 
MELLON SA/NV - LUXEMBOURG BRANCH – THE ONELIFE COMPANY S.A. – THE ROYAL BANK OF SCOTLAND INTERNATIONAL LIMITED, LUXEMBOURG BRANCH – THE SHIPOWNERS’ MUTUAL PROTECTION & INDEMNITY ASSOCIATION (LUXEMBOURG) – THE WEST OF ENGLAND SHIP OWNERS MUTUAL INSURANCE ASSOCIATION 
(LUXEMBOURG) – THOMSON REUTERS FINANCE SA – THREADNEEDLE MANAGEMENT LUXEMBOURG S.A. – TIQUEST SARL – TMF LUXEMBOURG S.A. – TOKIO MARINE EUROPE S.A. – TRADITION LUXEMBOURG S.A. – TRANSRE EUROPE SA – TRITON INVESTMENTS MANAGEMENT SARL – TRIUM GOVERNANCE S.À R.L. – TRUST INTERNATIONAL 
LUXEMBOURG SA – TRUSTLY EUROPE S.A. – TUSPARK CAPITAL MANAGEMENT (LUXEMBOURG) SARL – TYCO FIRE & SECURITY S.C.A – U.S. BANK EUROPE DAC LUXEMBOURG BRANCH – U.S. BANK GLOBAL FUND SERVICES (LUXEMBOURG) S.À R.L. – UBP ASSET MANAGEMENT (EUROPE) S.A. – UBS ASSET MANAGEMENT (EUROPE) S.A. 
– UBS EUROPE SE, LUXEMBOURG BRANCH – UBS FUND ADMINISTRATION SERVICES LUXEMBOURG S.A. – UI EFA S.A. – UNICREDIT INTERNATIONAL BANK (LUXEMBOURG) S.A. – UNION BANCAIRE PRIVÉE (EUROPE) S.A. – UNION INVESTMENT LUXEMBOURG S.A. – UP CONSULTING SA – UTMOST LUXEMBOURG S.A. – VALORIS AND BENEFITS 
SARL – VALUE PARTNERS S.A. – VICTORY ASSET MANAGEMENT S.A. – VITIS LIFE S.A. – VOTORANTIM CIMENTOS INTERNATIONAL S.A. – VP BANK (LUXEMBOURG) SA – VP FUND SOLUTIONS (LUXEMBOURG) SA – VPSF S.A. – WAYSTONE ADMINISTRATION SOLUTIONS (LUX) S.A. – WAYSTONE FUND MANAGEMENT (LUX) SA – WAYSTONE 
HOLDINGS (LUX) SARL – WAYSTONE MANAGEMENT COMPANY (LUX) S.A. – WEALINS S.A. – WORLDLINE EUROPE – WORLDLINE FINANCIAL SERVICES (EUROPE) SA – WORLDLINE LUXEMBOURG S.A – XINEX SÀRL – ZEDRA LUXEMBOURG – ZIFFER LU SÀRL – ZIMMER & PARTNERS S.A. – ZOUGOR MANAGEMENT SÀRL – ZURICH EUROLIFE SA
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