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EDITORIAL

Dr Patrizia Thiry-Curzietti

GENERAL DIRECTOR

Life on stand-by

Little did | know, when | wrote the 2020
editorial at that same place last year, that we'd
still be concerned with SARS-CoV-2 today.
We're exiting a very exhausting and a very
harsh year, both at a personal and societal
level.

Who would have thought a year ago that we'd
be confined at home most of the time for
the 12 following months? Unsuspected and
Unexpected issues have arisen:

 Long awaited and so coveted teleworking
If this has been a true godsend to some people,
allowing them find the perfect work-life
balance, it's been a real challenge to others.
Integrating a completely unknown team,

learning a job while at distance from
colleagues, being stuck at a small and poorly
equipped apartment, managing young children
while performing a full-time job, suffering from
back pain after having spent 12 hours working
on a living room table, looking at a small-sized
computer screen and having to cope with your
teenagers' bad mood since they are cut off
from their hobbies and friends....
Nevertheless, now we know this works, we
will never go back, and work organisation has
hence changed forever!

« The closure of meeting places:

Cafés, restaurants, sports clubs, concert halls
and movie theaters, there's no escape to
daily grind, unwinding after a stressful day, or
change location to clear the air.

Experience showed that virtuality will never be
able to override the real thing!

* The inability to travel:

For many expatriates, this resulted in not
seeing their family for a long time. For others,
well-deserved vacation were spent locked-up
with no opportunity to clear their mind. If many
business trips came up as pointless thanks to
Zoom and Co, leisure and value-adding travels
remain key.



* The limitation of social contacts:

Closing of schools and universities, limiting
of access to nursing and retirement homes,
prevention of any kind of hang out with friends,
pursuit of education with online courses
allowing no contact between attendees, no
more social events.

Did you know the lack of social contacts
exposes to similar cardiovascular risks as
smoking ?

We hence may consider we've spent a year at
risk even when we haven't been suffering from
Covid-19.

The list of deprivation goes on and on though
the crisis isn't over. These hardships also
had us realise how privileged our lives were
until the pandemic. Hope is on the horizon
as vaccines arrive. We shall soon be freed
from the health crisis. Will we go back to our
privileges as if nothing happened (human
beings quickly forget) or would we manage to
take on profitable lessons?

After the pandemic, it's before the pandemic.

We've been taught how to swiftly ensure
business continuity. We've also learned that
human beings have a hard time putting up
with isolation however would quickly adapt to

a new situation. We've also realised that family
and friends are our best assets.

We've also noticed that when priority and
investment are set at a global level, research
may run by leaps and bounds and for the sake
of everyone !

Indeed, THOUGH... human nature gets in the
way, reluctance to change, concept of profit
and loss, fear of losing one's privileges, greed
in taking advantage of a situation for one's
own benefit, political speeches in view of the
following elections...

Let's hope this brief «status quo» life's put on
our path lead us to consider the importance of
preserving things that are more precious than
economic growth and we'll need to look for
solutions that are more in tune with nature if
we want to ensure our future on this beautiful
blue planet to which we're only passing
visitors. It can run without us, but we shall not
subsist without it

Let's consider SARS-CoV-2 as a wake-up call
and put the right foot forward when the time
comes. Every pandemic has changed the course
of life, and so will this one.



KEY FIGURES & EVOLUTIONS

In 2020, 10163 employees (over 20% of affiliated
employees) received care from one of the ASTF
team members either over hiring visits, professional
reclassification visits or during other activities offered by
the service (consultations for special situations, check-
ups, vaccination campaigns or eye tests, etc.).

A total of 600 companies affiliated to our service was
recorded, representing an increase of 2.74% compared to
2019.

Overall, due to the covid-19 unprecedented health
situation, all associated activities from the ASTF were
impacted in 2020. Nonetheless, the service managed to
carry out 6750 hiring visits (-20% compared to 2019), 485
check-up (-37%), 314 eye tests (-75%) and 43 professional
reclassifications (-33%).

In addition, the influenza vaccination campaign was highly
successful with 4548 vaccinations carried out (+8.6% com-
pared to 2019).

Regarding visits for special situations, a total of 2914
visits were carried out, which is comparable to the number
reported in 2019 (2878, soit +1,2%). In addition, specific
visits were carried out in 2020 (222 visits) to issue medical
recommendations concerning «vulnerable» employees in
connection with the Covid-19.

AFFILIATED ENTERPRISES

AFFILIATED EMPLOYEES

APPOINTMENTS & CONSULTATIONS

MEDICAL EXAMINATIONS ON RECRUITMENT

CONSULTATIONS IN SPECIAL SITUATIONS

FLU VACCINATIONS

MEDICAL CHECK-UP

EYE TESTS

Health COACHING

PROFESSIONAL REDEPLOYMENT

2019

585

50729

12236

8473

2878

4187

768

1234

110

59

Evolution

+2,56%

+2,9%

-16,9%

-20%

+1,2%

+8,6%

-37%

-75%

-58%

-33%

2020 Trend over 5 years

600

52242

10163

6750

2914

4548

485

314

46

43

ALL THE CONSULTATIONS MADE IT POSSIBLE TO MAINTAIN A CLOSE LINK,
TO KEEP UP A PARTICULAR EXCHANGE WITH THE EMPLOYEES
AND THUS TO PROVIDE ADVICE ON MAINTAINING PHYSICAL AND MENTAL WELL-BEING.



In 2020, the ASTF recorded 1358 visits
by psychosocial workers, an increase of
5% compared to 2019..

429 visits were made at worker's
request, 123 at the request of the
occupational physician and 133 at the
employer's request.

These figures highlight the increased
visibility and knowledge of the
activities offered by the service, a
particular need of workers due to
the health context and the quality
interactions with human resources
departments and the ASTF.

PSYCHOSOCIAL CONSULTATION

AT PATIENT’S REQUEST

REDEPLOYMENT FOLLOW-UP

VULNERABLE EMPLOYEE

RETURN TO WORK

AT EMPLOYER’S REQUEST

AT OCCUPATIONAL PHYSICIAN’S REQUEST

OCCUPATIONAL REDEPLOYMENT

AT SOCIAL SECURITY PHYSICIAN’S REQUEST
AND REFERRAL TO JOINT COMMISSION

PROCESS COMMUNICATION COACHING

PERIODIC REVIEW

DISABLED WORKERS

DISPENSATION FOR PREGNANT WOMEN

1358

429

328

222

161

133

123

43

38

34

33

DETAILS OF CONSULTATIONS TO MONITOR SPECIFIC SITUATIONS:

\




In 2020, there was a further decline in the
number of job relocations: 43 reclassifications
in 2020 compared with 59 in 2019.

Unlike in 2019, the reasons for these
reclassifications are firstly, unlike in 2019,
professional reintegration for psychosocial
disorders (32,5%, including 9 depressions
and 3 burn-outs) and secondly for oncological
reasons (30,2%).

This is followed by reclassifications in relation
to degenerative neurological pathologies
(11,6%, including 4 multiple sclerosis), then
osteo-articular disorders (9,3%), then chronic
inflammatory bowel diseases (7 %), and finally
cardiovascular diseases (4,7%) and vision
disorders (4,7 %).

EYESIGHT CHECK-UP.

EXAMINATIONS UPON PROFESSIONAL REASSIGNMENT

PSYCHOLOGICAL ILLNESSES

DEPRESSION
BURN-OUT
MANIC-DEPRESSIVE PSYCHOSES

CANCERS
BREAST
COLON
LYMPHOMA 1

NEURODEGENERATIVE DISEASES
MULTIPLE SCLEROSIS
AMYOTROPHIC LATERAL SCLEROSIS 1

OSTEOARTICULAR DISEASES 4
CHRONIC LOW BACK PAIN
RHEUMATOID ARTHRITIS 2

DIGESTIVE DISEASE 3
CROHN

CARDIOVASCULAR DISEASE 2

STROKE
MENINGEAL HAEMORRHAGE 1

EYE DISEASES 2
KERATITIS
RETINOPATHY 1

FULLY CORRECTED AMETROPIA

IN GENERAL,

INADEQUATE CORRECTION

A MAXIMUM INTERVAL OF THREE YEARS IS RECOMMENDED

BETWEEN EYESIGHT CHECK-UP.

EMMETROPIA/PERFECT VISION

REFERRALTO AN OPHTHALMOLOGIST

2

£

135

100

77




BURN-OUT FOLLOW-UP

During the ASTF consultations (health check-up or consultation for a specific situation), In addition, all visits combined in 2020 at ASTF (excluding hiring visits),
employees are asked to complete a questionnaire on their perception of their own anxiety level 166 diagnoses of burn-out were made (compared to 172 cases in 2019),
(the ranking is between 15 and 75). 91 diagnoses of depression (103 in 2019) and 36 cases of harassment (28 in

2019). If we take into account the relative numbers based on the number of
visits made in 2020, this represents a 0,3% increase in burn-out compared

SELF TEST RESULTS: SELF TEST RESULTS: to 2019.
SPECIALVISIT MEDICAL CHECK-UP
21  RISK OF BURN-OUTSEVERE () The consequences of the health crisis — notably on work organization,
(9.4%) ©0%) — S . o
communication and social interactions — make it likely that these figures

70 DEFINITELY AT RISK 11 for 2020 are underestimated. Indeed, many isolated or fearful employees
G5 @59 were unable or unwilling to contact ASTF for work-related issues.
97 PROBABLY AT RISK 149
(43.3%) (341%) Teleworking has had an impact on the making of appointments for medical
33 MINOR SYMPTOMS 267 consultations.
(14,7%) (61,1%)

\ 10 Above all, it should be noted that teleworking has made it less effective

3 O RISK . . .
(1,3%) 2,3%) for human resources to pay attention to the early signs of psychological
224 PEOPLE 437 PEOPLE suffering among employees.

A new comparison was made between the two groups:
patients from the «check up - health coaching» group (control group) ;
and those from the «consultations for specific situation» group («cases» group).

As a reminder, consultations for specific situations include all visits except for employment
visits, transcripts, check-ups and health coaching.

224 stress tests were carried out during consultations for specific situations compared to y
437 during health coaching check-ups.
Similar to the findings reported in previous years, a higher level of exhaustion was noted ;

among the topics from the «consultations for specific situations» group compared to the
subjects from the control group.




COVID-19

The pandemic has changed the way we work

SARS-CoV 2, the pathogen causing the current pandemic has touched everyone's lives and led to restrictions,

changes and thus adjustments. At the ASTF, we have expanded existing options and explored new ways to keep

our work, services and contacts accessible and available to our clients.

The hygiene protection measures for the workplace stipulated by the authorities were immediately implemented

at the ASTF, so that patients can continue to visit our premises in a safe environment.

Since the first lock-down, the legally required pre-employment medical examina-
tion have taken place almost exclusively by telephone. The legislator has created the
framework conditions for this and thus enables teleconsulting (enable remote consulta-
tions between doctors, dentists or midwives and patients) as a remote medical consul-
tation between doctors and patients.

This approach is appreciated and accepted by employers and employees alike, as it
offers additional security due to reduced physical contact. The procedure is effective
and medical confidentiality is maintained

CoviD-19 has also meant that we have had to gradually move our on-site trainings
increasingly to web-based platforms. The technical and organisational possibilities trig-
gered by the pandemic have further accelerated this trend. We have had a steep learning
curve and the positive feedback has encouraged us to expand this type of communica-
tion even further:

We are able to offer all previous topics in the form of webinars and online-moderated

trainings.

New topics have opened up in the process: Working in a home office has opened up
questions about ergonomics, organisation and effective working away from the office
and teams. As mentioned earlier, dealing with the perceived threat of the virus plays an
increasingly important role in these extraordinary times: Stress management, dealing
with one's emotions, finding balance in times of physical and seemingly also social
distancing. This is clearly reflected in the trainings requested by the companies.

In the same way, we have also been able to reach many employees through sophrology
sessions and thus help them to achieve more relaxation and more harmony.

With the ongoing pandemic, the changing restrictions and the recommendation to work
from home, we have registered increased contacts with employees who are coping less
well under these circumstances, or who are suffering from them, up to and including
burn-out. The requests for psychological support have thus increased. We were able to
develop further resources within our team with the offer of sophrology and hypnosis in
order to meet the needs together with our psychologists.

Consultations currently take place both by telephone and on site, of course in com-

pliance with current coronavirus protection requirements.

Since March 2020, we have developed an assessment for the implementation of the
legally required Covid-19 hygiene measures at workplace level. This tool includes an
informative part as well as an on-site inspection of the premises.

We have offered this service free of charge to our affiliated companies to assist them in
the practical implementation of the protective measures. In doing so, we have repeatedly

adapted the individual points each time the local requirements were amended.

The offer was gratefully accepted and we have so far been able to certify a total of 82

companies as compliant and thus safe workplaces.



MEDICAL CHECK-UPS

As previously mentioned, 2020 has been a particular year that actually impacted our medical
practice. Over the March confinement and the closure of medical offices, we were unfortunately
unable to perform check-up examinations.

Early as May, we had set up a new procedure for check-up visits enabling us to welcome patients
with maximum security to try and stem the involuntary delay. Indeed, the blood sample now take
place at the laboratory (at the patient's choice) before the actual examination date, which allows
us to plan these appointments in the afternoon as well, as the patient no longer needs to fast.
But this couldn’t take the telework variable into account. Indeed, due to teleworking, the number
of cancellations has increased, over 664 rendez-vous appointments were scheduled during the
year and only 484 (vs 768 in 2019) were carried out.

If the number of check-ups visits has been down, the examination’s quality has remained of high
efficiency. In fact, during check-ups, 456 have been diagnosed by the ASTF physicians.

PARTICIPATING PARTICIPATING
COMPANIES 2 PATIENTS 2870

MEN 56,59 WOMEN 410,593

PATHOLOGIES
AVERAGE AGE 433§ &g DETECTED 456

PATHOLOGIES DETECTED.

o

456

DISTRIBUTION OF CARDIAC PATHOLOGIES

‘\!

504

304

36

25

17

14

14

14

14

CARDIOLOGY

PSYCHIATRY

GASTRO-ENTEROLOGY

HEMATOLOGY

ENDOCRINOLOGY

NEPHROLOGYE

OPHTALMOLOGY

EAR-NOSE-THROAT

RHUMATOLOGY

PNEUMOLOGY

DERMATOLOGY

HYPERCHOLESTEROLEMIA

LDL ELEVATION

ARTERIAL HYPERTENSION

HYPERTRIGLYCERIDEMIA

HEART MURMUR

RHYTHM DISORDER



MEDICAL CHECK-UPS

In terms of lifestyle, the results show that 44,5% of patients are overweight
or obese, and despite the fact that the confinement was an excuse for many,
this figure is worrying when we know the effects of overweight on health.

In addition to obvious dietary errors, one of the explanations for this overweight
is the lack of physical activity.

In fact, out of the participants, only 29 % practice sports at least 3 times a
week. Moreover, the proportion of sedentary people amounts to 20%%, i.e.
almost 1 participant out of 4.

Finally, the vast majority, 44 %, do not do enough physical activity with 7% with
7% doing so occasionally, 7% who are active (gardening, DIY, going out with
the dog,..), 14% who do sports only once a week and 23% twice. To maintain
your health capital, it is essential to have regular physical activity 30 minutes
of walking a day and/or sports at least 3 times a week.

INACTIVITY AS WELL AS OVERWEIGHT ARE AMONG
THE CARDIOVASCULAR RISK FACTORS.

BODY MASS INDEX

®-
® -~

34%

®-

PHYSICAL ACTIVITY

® -
® -~

18%
11%
7%
20%

7%

IMC< 20

IMC20-25

IMC 25 -30

IMC > 30

1X PER WEEK

2X PER WEEK

3X PER WEEK

4X AND MORE

ACTIVES

NO PHYSICAL ACTIVITY

OCCASIONALLY



MEDICAL CHECK-UPS

ALCOHOL USE
It is therefore essential to raise the awareness of employees in the tertiary TOBACCO USE

sector on these themes so that they can preserve their health capital.
. 72% NO

‘ 2,8% OCCASIONALLY

However, there is also something positive in the results and it is important to
talk about it..

7% NO
Indeed 86% of the participants are non-smokers (among them there are 14%
former smokers). Among the 14% of smokers, we find 3% occasional smokers 47% OCCASIONALLY
and 1% «vaporisers».
37% 1X PER WEEK
Finally, for alcohol consumption, no participant drinks more than 3 units per
day, only 9% drink alcohol every day, 37 % once a week, 7% do not drink alcohol 85% 1TO 2 UNITS PER DAY
and the majority (47 %) drink alcohol on an occasional basis.

0,5% 2TO 3 UNITS PER DAY

In conclusion, the results of the check-ups confirm that cardiovascular risk factors
such as overweight, sedentary lifestyle, dyslipidemia (hypercholesterolemia
and hypertriglyceridemia) and high blood pressure are strongly present among
the participants.

As this quote from Chauvot de Beauchéne sums it up very well:

« HEALTH IS THE MOST PRECIOUS AND EASIEST TREASURE TO LOSE; 5,9% 1T0 10 CIGARETTES PER DAY

‘ 0,6% 21TO 30 CIGARETTES PER DAY
. 0,2% >40 CIGARETTES PER DAY

‘ 1% ELECTRONIQUE CIGARETTE

‘ 14% EX SMOKER




TRAININGS

As with other activities, the pandemic has had a strong impact on the number of training
courses provided by the ASTF in 2020 (83 vs 123 in 2019).

During the lockdown, no lectures were given. The ASTF team quickly bounced back to offer
its members webinars from May-June 2020. Amongst the most popular subjects in demand,
stress management obviously stood first, being specifically tied to the context of the covid-19
pandemic. In addition, the ASTF offered presentations about the Covid-19 to the members who
so requested, explaining this pathology and reminding employees of the usefulness of barrier
gestures.

This interlude has also enabled our team to renew its trainings catalogue and offer some new
features for 2021, particularly in relation to teleworking:

« Teleworking and stress management » ;

« Ergonomics and teleworkingl » ;

or « motivating teleworking teams ».

Indeed, although teleworking has positive aspects, like the disappearance of commuting time
for instance, it also generates new stress factors such as isolation, hyper-connection or even
the loss of boundaries between private and professional life.

To prevent the next wave from turning into a tsunami of psychological disorders, it is important
to to operate a strong prevention by anticipating and giving employees the tools to best manage
these new risks through training, coaching or health workshops.

All these training courses — including their duration — can be tailored for each company, and
if need be, a lunch and learn formula may also be proposed (integrated). Of course, all our
trainings may be held via webinars but also through face-to-face sessions.

Our training catalogue is available on our website www.astf.lu within the training section,and
alternatively, companies may also contact us directly in order to plan the training courses that
correspond to the needs and expectations of their employees.

83 training courses completed, 194 hours .

HUMAN CAPITAL (58)

Burnout prevention

Stress Management

Remaining serene despite the pandemic
Healthy leadership

Harassment

Seasonal depression

Vigilance Network Training
Communication

Process Communication

Conference 'Well-being & Human Capital’

HEALTHY LIFESTYLE (10)
Ergonomics
Nutrition
Sleep

DESIGNATED WORKERS (15)

Communication, PSR, ergonomics

NUMBER OF
SESSIONS

15



MENTAL HEALTH FIRST AID

The Mental Health First Aid (MHFA) concept came up from Australia in 2000. It is a
first aid training in mental health aimed at the general public and does not require
any medical or psychiatric background. Since then, this concept has been exported all
over the world, including Luxembourg, which has been a member since 2020..

« SO FAR,UPTO 25 COUNTRIES HAVE SO FAR TRAINED MORE THAN
4,000,000 MILLION FIRSTAIDERS IN MENTAL HEALTH.»

In collaboration with the League for Suicide prevention, the ASTF has been able to
train instructors who deliver the courses in companies.

EVERY YEAR IN LUXEMBOURG APPROXIMATELY
ONE PERSON OUT OF FOUR IS AFFECTED BY AMENTAL ILLNESS.

During first aid training in mental health, themes such as depression, anxiety disorders,
suicide, psychoses, substance abuse and aggressive behaviour are addressed.
Participants will learn how to spot early signs, how to approach a person in distress
and how to provide help and advice.

THIS CERTIFYING TRAINING IS PARTICULARLY INTERESTING
FOR HUMAN RESOURCES AND LEADERSHIP MEMBERS



HYPNOSIS

Since the beginning of 2021, the ASTF has been
offering hypnosis sessions to the employees of its

affiliated companies to treat various ailments.

OFTEN LIKENED TO A SHOW, HYPNOSIS
IS FIRSTAND FOREMOST A MEDICAL
DISCIPLINE.

Indications include pain, anxiety, sleep disorders
and post-traumatic stress disorder.

THE STATE OF HYPNOSIS IS A NATURAL
STATE AVAILABLE TO EVERYONE.

In fact, our brain is constantly receiving multiple
information (about 400,000/seconds). However,
our attention only focusses on some of them.
There may be a moment in our life when an idea,
an emotion, a sensation takes more space and
causes a change.

Hypnosis pays particular attention to sensations,
emotions, to our body (not only the psyche) and
helps modulate this attention to focus on other
things like the ticking of the clock that would
become perceptible at a moment when one
would get you notice it and it would then be
impossible not to hear it.

Yet we are able in some situations or
circumstances to not hear it and focus on
something else. We do not change the facts but
the way we observe them.

This way, the individual works actively and is
receptive to suggestions that would allow him/
her learn and use his/her skills, activate and
mobilize his/her own resources and bring about
the formation of new behaviours in his/her life.

One simply has to adhere to the idea of
experiencing and ask him/herself the following
questions:

«Am I willing to get through this experience
and become moreawareabout myfeelings?»

« Do | trust the practitioner to guide me
through this process? »

These sessions are complementary to treatment an
ASTF doctor would provide and/or a psychological
follow-up.

The overall aim is to improve the physical and
mental health of the individuals.

THE PERSON REMAINS IN CONTROL AND
CAN STOP THE EXPERIENCE AT ANY TIME



PSYCHOLOGICAL SUPPORT

Specificities of social medicine in these troubled times of health crisis.

Health emergency states, lockdowns, curfews, etc. are all measures that
inexorably freeze the functioning of our society and the working world.

In addition to the menace to public health, economic and social upheaval
threatens the livelihoods and long-term well-being of millions of people in
the workplace. Employers and workers play a critical role in the battle against
the pandemic by ensuring the safety of individuals and the viability of jobs
and businesses.

In this specific context where insecurity impacts a large majority of our
population and notably vulnerable people, companies were led to rethink
their way of working, especially through telecommuting.

To best respond to the demand and offer a support that is tailored to the
people's needs, we have differentiated two areas of work in our psychosocial
interventions: training and consultation, with both a preventive and curative
approach.

The training axis

A series of training courses are available upon request, and we keep upgrading
the already existing ones.

These trainings remain in line with the expectations linked to the current
health crisis' circumstances, but also with the specificities of the financial

environment.

The main themes addressed in this period are:
Telework and stress management;
Telework and child management.

The support axis

Given the rise in the requests for consultations, the complexity of situations
experienced by employees and the increase in the themes of burnout,
conflict, demotivation and loss of self-esteem, it is necessary for the team of

professionals in social medicine to offer specific support.

In this context, we combine two approaches:
The individual approa;
The group approach .



CONSULTATION = SUPPORT

The individual approach

We were careful to remain present with the employees, both face-to-face and
remotely, in order to guarantee the best possible follow-up and continuity of care.

The group approach

Whilst facing an increasing psychological distress, aggravated by the current
pandemic and its psychological consequences, a new initiative has emerged in
the range of the ASTF services: discussion groups.

By definition, a discussion group is a place where one may share experiences,
listen to and talk about common problems, where the group acts as a support, a
mirror in which it is possible to put one's experiences into perspective in order
to move forward.

Through the two above-described axes, the ASTF continuously keeps looking
for solutions adapted to the problems faced by work organisations (employees,
employers and internal actors) over the Covid-19 pandemic

What are the objectives of the discussion group?

Allow people re-establish social ties;

Get people out of their feelings of shame, guilt, or despair;

Help participants understand what is at stake between them and their work
environment (colleagues, management, tasks, etc.);

Ignite change in beliefs and behaviours through group dynamics;

Develop one's potential and invest positively in one's professional future;
Reduce the feeling of loneliness;

Offer a space for personal development.

Who is the discussion group for?

It is a complementary assistance for people who are already receiving
psychosocial care at the ASTF, who show little to no resistance, and who have
a certain level of maturity as patients dealing with their problems;

The patient may join either the «burnout and depression» group or the «chronic
and degenerative illness» one;

A group consists of a minimum of 4 people with a maximum of 10 participants.



ERGONOMICS

The beginning of 2020 shaped up with many changes
and renewals in the organization of workspaces,
designed to promote a much more autonomous and
diversified way of working..

At that time, the ASTF was well-positioned and
prepared to train and support users in the process
of appropriating their new workspaces and make it
easier for them to get started, when the Covid-19
pandemic hit us hard and profoundly changed our
working habits.

Following the crisis status declaration by the
Luxembourg government on 18 March 2020, nearly
all affiliated employees in the financial and tertiary
sector started teleworking in order to slow down the
virus' spread.

From one day to the next, the business hubs emptied,
the streets of the capital city were deserted, and
public transport, which had been free since 1 March
2020, was running vacant. All our inter-company
activities targeting the various themes of workplace
and environmental ergonomics got cancelled or
postponed. As a result, the requests concerning job
studies on medical advice and job visits, requiring an
on-site presence, have experienced an unpredictable
and flagrant drop of 80% for the former and 60% for
the latter.

The time had come to reposition ourselves in the
face of an unprecedented pandemic situation and to
conduct an analysis of the emerging needs to best
assist our companies in their efforts to ensure the
operational continuity of their activities.

The ASTF has combined its expertise in the
ergonomic design of workstations with its medical
know-how and has developed an analysis procedure
to evaluate the application of the health and safety
measures put in place. The primary objective of this
procedure was to gradually de-confine (lighten)
health and safety measures, while complying with
the governmental directives regularly adapted to the
evolution of the pandemic, and to give confidence
back to employees who, following a rotation system,
take turns working in the company while their
colleagues work remotely. The expertise is validated
by a «COVID-19 Assessment» certificate.

This non-charged service, in place since May 2020,
has been received with great interest and recognition,
and the number of interventions testifies it:

Overall, the ASTF has audited 82 companies up to the
end of the year.

Basically, this crisis situation allowed us to discover a way of
organizing work that takes into account both distance and on-site
work, which has the potential to attract both employers and
employees and encourage them to pursue the experience.

Bearing this in mind, the ASTF offers two new services:

The analysis of a remote workstation with a medical prescription,
based on a questionnaire and three photos of the workstation
taken in the presence of the employee and his or her direct
environment

The training of an ergo-scouts’ team per company, composed of
people involved in prevention and/or facilities management of the
company that can assist the Designated Worker in his functions.



COMMUNICATION

The communication strategy was adapted to inform affiliated companies more frequently via the newsletter, but also all ASTF.lu website visitors, whoever they may be, seeking

information about the pandemic and the constant evolution of the measures put in place by administrative and medical authorities. Our communication channels were able to serve as

relays for the government's messages — in order to allow precise and targeted dissemination of essential information — to companies belonging to the tertiary and financial sectors.

Newsletter

The newsletter was distributed to an average of 1267 recipients (+9,6% compared
to the previous year). The distribution frequency has doubled from 13 to 26 news-
letters per year in 2020. The majority of them between mid-March and mid-May
2020 (12 out of 26).The health crisis was obviously the most widely covered topic.

Website visits

If the number of visitors has more than tripled in 2020, from an average of 2265
users per month to 9466, i.e. +318%, with a peak of 20874 visitors (+926%)
in March, it is obviously linked to current events, as its visitors are looking for
health information and recommendations. However, the increase was already
significant in January (+191%) before the terms «coronavirus» and «SARS Cov-2»
were mentioned in our articles. This is the result of the page and content
optimisation work that was already mentioned in the previous annual report.

The website traffic increase is explained by:
An increase in the number of publications and, as a result, an increase in
the frequency of newsletters;
The resumption of official publications related to and essential to the
tertiary and financial sectors;
A serie of articles on specific topics (teleworking, containment, home office
design, etc.);
A favourable positioning in search engine results.

This result is not innocuous, it is the result of a correlation between the reactivity
of the team, topics selection, quality and frequency of the publications.

Visitors acquisition

Compared to the previous years, the main source of visitors acquisition remains
search engines with 62,22%, although this proportion has decreased (-5,99%) in
favour of direct access (+3,56%) and newsletters (+2,07 %), proof that the ASTF is
a reliable source of information.

Users
Although French-speaking users represent more than half of the visitors (52,37%,
i.e. an increase of +5,97%), it should be noted that this data may be biased for
two reasons:
The exceptional attendance due to the health crisis also includes visitors
from outside the service and financial sectors.
We assume that the IT tools available in companies are generally
standardised in English, unlike the personal tools used in telework.

Devices
Unsurprisingly, the number of computer users continues to decline (-15,2%) to
the benefit of mobile users (+15,9%). The share of tablets, also declining, remains

marginal and now represents less than 4% of users..
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INVESTMENT (LUXEMBOURG) S.A.— ELAVON FINANCIAL SERVICES (EFS) — ELVINGER HOSS PRUSSEN SOCIETE ANONYME — ELVINGER SAR.L—ENGELWOOD ASSET MANAGEMENT — EQUIOM (LUXEMBOURG) S.A.— ERNST & YOUNG BUSINESS ADVISORY SERVICES — ERNST & YOUNG SERVICES S.A.—
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S.A.— QUINTET PRIVATE BANK (EUROPE) S.A.— R+V LUXEMBOURG LEBENSVERSICHERUNG S:A.— RAIFFEISEN VIE S.A.— RAKUTEN EUROPE BANK S.A.— RBC INVESTOR SERVICES BANK S.A.— RBS INTERNATIONAL DEPOSITARY, SERVICES S.A.— RCB BANK LTD LUXEMBOURG BRANCH — REDLINE CAPITAL
MANAGEMENT S.A.— RISK & REINSURANCE SOLUTIONS S:A.— RIVERBANK S:A,~ RODOBEL LUXEMBOURG VGMBH — ROOSEVELT & PARTNERS S.AR.L.—RSA LUXEMBOURG S.A.—RSM AUDIT LUXEMBOURG SARL =~ RSM FINANCIAL SERVICES S.AR.L.— RSM FUND MANAGEMENT LUXEMBOURG S.A.—RSM
TAX & ACCOUNTING — S.F.C.FIDUCIAIRE.SOCIETE FIDUCIAIRE ET COMPTABLE SAR.L.— SALTGATE S.A.— SANNE GROUP (LUXEMBOURG) SA.=SAPHILUX SARL=SCOTTISH WIDOWS EUROPE =SD WORX SA—SEB INVESTMENTMANAGEMENT AB LUXEMBOURG BRANCH = SEEREAL TECHNOLOGIES
S.A.=SGFINANCINGAND.DISTRIBUTION — SGF GROUP SA— SIMON THEIS,EXPERT.COMPTABLE — SIX PAYMENT.SERVICES EUROPE.S.A.— SKANDINAVISKA ENSKILDABANKEN AB (PUBL),LUXEMBOURG BRANCH — SMBCNIKKO BANK (LUXEMBOURG) S.A.— SMBCNIKKQ INVESTMENT.FUND.MANAGEMENT
COMPANY (LUXEMBOURG) $.A.— SOCIETE DE LABOURSE DE LUXEMBOURG S.A.—SOCIETE GENERALE ISSUER— SOCIETE GENERALE LIFETNSURANCE BROKER'S.A.~SOCIETE GENERALE LUXEMBOURG =SOCIETE GENERALE PRIVATE WEALTH MANAGEMENT SA:— SOCIETE GENERALE RE S.A.— SOCIETE
NATIONALE DE CREDIT ET D'INVESTISSEMENT = SOFINEX S.A/— SOGECORE'S.A.~ SOGELIFE SA—=SPIRIT ASSET MANAGEMENT SA— SPORTTOTAL INTERNATIONAL'S.A.~ STATE STREET BANK INTERNATIONAL GMBH, LUXEMBOURG BRANCH ~ STATERAAUDIT SAR.L.~ STEVENS ET DE MUNTER SA.—~
STIBBE AVOCATS — STONEX FINANCIAL EUROPE S.A. = STRUCTURED INVEST S/A.= SUMITOMO MITSUI TRUST BANK (LUXEMBOURG) S.A.— SVENSKA HANDELSBANKEN'AB (PUBL), LUXEMBOURG BRANCH — SWEDBANK AB (PUBL) LUXEMBOURG BRANCH = SWISS LIFE (LUXEMBOURG) S.A.— SWISS LIFE
ASSET MANAGERS LUXEMBOURG — SWISS LIFE PRODUCTS = SWISS RE EUROPE SA— SYNCORDIS PSF =/ SYNCORDIS SA —T.ROWE PRICE (LUXEMBOURG) MANAGEMENT S:A R.L.— T.ROWE PRICE-INTERNATIONAL LTD, LUXEMBOURG BRANCH = TATA CONSULTANCY SERVICES LUXEMBOURG S.A.— TAX
CONSULT S.A.—TDR CAPITAL SARL — THE BANK OF NEWYORK MELLON SA/NV- LUXEMBOURG BRANCH — THE ONELIFE COMPANY S.A.— THE ROYAL BANK OF SCOTLAND INTERNATIONAL LIMITED, LUXEMBOURG BRANCH — THE SHIPOWNERS' MUTUAL PROTECTION & INDEMNITY ASSOCIATION
(LUXEMBOURG) — THEWEST OF ENGLAND SHIP OWNERS MUTUAL INSURANCE ASSOCIATION (LUXEMBOURG) —TMF LUXEMBOURG S.A.— TOKIO MARINE EUROPE S.A.— TRADITION-LUXEMBOURG S.A.— TRANSRE EUROPE SA—TRUSTERS S.A.— TUSPARK CAPITAL MANAGEMENT (LUXEMBOURG) SARL
— U.S.BANK GLOBAL FUND SERVICES (LUXEMBOURG) S.A R.L.— UBP ASSET MANAGEMENT (EUROPE) S.A.— UBS EUROPE SE,LUXEMBOURG BRANCH — UBS FUND MANAGEMENT (LUXEMBOURG) S.A.— UNICREDIT BANK AG LUXEMBOURG BRANCH — UNICREDIT INTERNATIONAL BANK (LUXEMBOURG)
S.A.—UNION BANCAIRE PRIVEE(EUROPE) S.A.— UNJON INVESTMENT FINANCIAL SERVICES SA—UNION INVESTMENT LUXEMBOURG S.A.— UP CONSULTING SA—VAM GLOBAL MANAGEMENT COMPANY S.A.—~VICTORYASSET MANAGEMENT S.A.=VITIS LIFE S.A—VOTORANTIM CIMENTOS INTERNATIONAL
S:A.— VP BANK (LUXEMBOURG) SA— VP FUND SOLUTIONS(LUXEMBOURG) SA—WEALINS S.A.— WELLS FARGO ASSET MANAGEMENT LUXEMBOURG SA—=WILDGEN S.A.— WORLDLINE EUROPE — XINEX SARL ~ ZEDRA LUXEMBOURG +~ ZIFFER LU SARL — ZIMMER & PARTNERS S:A.— ZURICH EUROLIFE SA
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